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INTISARI

Bus merupakan salah satu jasa transportasi angkutan umum penumpang
yang paling populer. Pada saat pandemi COVID-19saat ini banyak sekali masyarakat
yang melakulan perjalanan ke kampung halamannya masing-masing dikarenakan
pekerjaan yang tidak dapat dilakukan saat pandemi COVID-19. Salah satu
alternantif untuk mendapatkan akses perjalanan ke kampung halaman salah
satunya menggunakan bus.

Tujuan dari penelitian adalah mengetahui kinerja pelayanan angkutan umum
pada masa pandemi covid-19 terutama trayek Surabaya-Bojonegoro. Dalam
penelitian ini indikator kinerja angkutan umum yang dinilai adalah faktor muat,
waktu perjalanan, frekuensi pelayanan, waktu antara, waktu tunggu, jumlah
kendaraan yang beroperasi, waktu pelayanan.

Berdasarkan hasil evaluasi pelayanan angkutan umum Kinerja bus akdp
trayek Surabaya-Bojonegoro salah satunya dapat dilihat dari nilai load factor yaitu
34% yang bisa dikategorikan sedang. Pada trayek Bus AKDP Surabaya-Bojonegoro
Untuk kecepatan perjalanan adalah 38,9 km/jam dengan waktu tempuh rata-rata
55 menit. Waktu pelayanan bus adalah antara jam 05.30-19.30 WIB dengan waktu
tunggu penumpang rata-rata 31 menit. Dikarenakan adanya covid-19 serta
pembatasan kapasitas penumpang sejumlah 50%, sehingga terdapat pengaruh
yang signifikan dari kinerja bus tersebut bisa dilihat dari load factor rata-rata yang

sebelum pandemi yaitu 65,2% (Rachmawati,2016.) menjadi 34%.

Kata kunci: Evaluasi, Kinerja, Pandemi covid-19
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ABSTRACT

Buses are one of the most popular public transportation services for
passengers. During the current COVID-19 pandemic, many people travel to their
respective hometowns due to work that cannot be done during the COVID-19
pandemic. One alternative to get access to travel to one's hometown is using a bus.

The purpose of the study was to determine the performance of public
transportation services during the COVID-19 pandemic, especially the Surabaya-
Bojonegoro route. In this study, the indicators of public transport performance
assessed were load factor, travel time, service frequency, intermediate time, waiting
time, number of operating vehicles, and service time.

Based on the results of the evaluation of public transportation services, the
performance of the Surabaya-Bojonegoro AKDP bus route can be seen from the load
factor value, which is 34% which can be categorized as moderate. On the Surabaya-
Bojonegoro AKDP Bus route, the travel speed is 38.9 km/hour with an average travel
time of 55 minutes. Bus service time is between 05.30-19.30 WIB with an average
passenger waiting time of 31 minutes. Due to COVID-19 and the limitation of
passenger capacity by 50%, so there is a significant influence on the performance
of the bus, which can be seen from the average load factor which was before the
pandemic, which was 65.2% (Rachmawati, 2016) to 34%.

Keywords: Evaluation, Performance, covid-19 Pandemic
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