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INTISARI

Transportasi umum perkotaan memiliki peran penting dalam
mendukung mobilitas masyarakat serta mengurangi penggunaan kendaraan
pribadi di wilayah perkotaan. Bus Rapid Transit (BRT) Trans Semarang
merupakan salah satu layanan transportasi massal yang dikembangkan
Pemerintah Kota Semarang untuk menyediakan layanan transportasi yang
cepat, aman, nyaman, dan terjangkau. Penelitian ini bertujuan untuk
menganalisis besaran tarif BRT Trans Semarang Koridor I rute Terminal
Mangkang-Terminal Penggaron berdasarkan Biaya Operasional Kendaraan
(BOK), Ability to Pay (ATP), dan Willingness to Pay (WTP) pengguna.

Metode penelitian yang digunakan yaitu metode deskriptif kuantitatif
dengan pengumpulan data melalui survei lapangan, wawancara, observasi,
serta penyebaran kuesioner kepada pengguna BRT Trans Semarang Koridor 1
sebanyak 100 responden. Analisis Biaya Operasional Kendaraan (BOK)
dilakukan berdasarkan Keputusan Direktur Jenderal Perhubungan Darat
Nomor KP.2752/A1.206/DRID/2021. Analisis ATP dilakukan berdasarkan
tingkat pendapatan, alokasi biaya transportasi, dan frekuensi penggunaan
angkutan umum, sedangkan analisis WTP dilakukan berdasarkan persepsi
pengguna terhadap tarif yang bersedia dibayarkan. Penelitian ini juga
menggunakan analisis grafik dan persamaan polinomial untuk mengetahui
hubungan antara ATP dan WTP dalam menentukan tarif rekomendasi.

Hasil penelitian menunjukkan bahwa tarif berdasarkan Biaya
Operasional Kendaraan (BOK) lebih tinggi dibandingkan tarif eksisting yang
berlaku pada BRT Trans Semarang. Hasil analisis ATP dan WTP menunjukkan
bahwa sebagian besar pengguna masih mampu dan bersedia membayar tarif
layanan BRT Trans Semarang, namun diperlukan penyesuaian tarif yang
mempertimbangkan kemampuan masyarakat, kualitas pelayanan, serta
keberlanjutan operasional transportasi umum. Selain itu, hasil analisis
menunjukkan perlunya dukungan subsidi pemerintah agar operasional BRT
tetap berjalan optimal dan tarif tetap terjangkau bagi masyarakat.

Kata kunci : BRT Trans Semarang, Biaya Operasional Kendaraan, Ability

to Pay, Willingness to Pay, tarif transportasi umum.
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ABSTRACT

Urban public transportation plays an important role in supporting
community mobility and reducing the use of private vehicles in urban areas.
Bus Rapid Transit (BRT) Trans Semarang is one of the mass transportation
services developed by the Semarang City Government to provide fast, safe,
comfortable, and affordable transportation services. This study aims to
analyze the fare of BRT Trans Semarang Corridor I route Terminal Mangkang—
Terminal Penggaron based on Vehicle Operational Costs (VOC), Ability to Pay
(ATP), and Willingness to Pay (WTP) of passengers.

The research method used was a quantitative descriptive method with
data collection conducted through field surveys, interviews, observations, and
the distribution of questionnaires to 100 users of BRT Trans Semarang
Corridor 1.The Vehicle Operational Cost (VOC) analysis referred to the Decree
of the Director General of Land  Transportation  Number
KP.2752/AJ.206/DRID/2021. ATP analysis was conducted based on income
level, transportation expenditure allocation, and frequency of public transport
usage, while WTP analysis was based on passengers’ perceptions regarding
the fare they were willing to pay. This study also applied graphical and
polynomial equation analysis to determine the relationship between ATP and
WTP in establishing the recommended fare.

The results showed that the fare calculated based on Vehicle Operational
Costs (VOC) was higher than the existing fare applied to BRT Trans Semarang.
The ATP and WTP analyses indicated that most passengers were still able and
willing to pay for BRT services; however, fare adjustments are required by
considering public afforadability, service quality, and operational sustainability
of public transportation. In addition, the analysis results indicated the
necessity of government subsidies to maintain optimal BRT operations while
keeping fares affordable for the community.

Keywords: BRT Trans Semarang, Vehicle Operational Costs, Ability to Pay,

Willingness to Pay, public transportation fare.
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