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INTISARI

Penelitian ini bertujuan untuk menganalisis pengaruh pelatihan kerja dan
pengawasan kerja terhadap kinerja petugas traffic di Jalan Tol Solo-Yogyakarta-
NYIA Kulon Progo, serta menganalisis implementasinya berdasarkan pengalaman
di lapangan. Petugas traffic memiliki peran strategis dalam menjaga keamanan,
kelancaran, dan ketertiban lalu lintas di jalan tol, sehingga kualitas pelatihan dan
efektivitas pengawasan yang diterima sangat menentukan kinerja mereka di
lapangan. Penelitian menggunakan pendekatan mixed methods dengan desain
sequential explanatory, yaitu pengumpulan dan analisis data kuantitatif dilakukan
terlebih dahulu, kemudian diperdalam dengan data kualitatif. Populasi penelitian
adalah 81 petugas traffic PT. Jasamarga Tollroad Operator dengan jumlah
responden sebanyak 81 orang. Data kuantitatif dikumpulkan melalui kuesioner
skala Likert dan dianalisis menggunakan regresi linear berganda, sedangkan data
kualitatif diperoleh melalui wawancara mendalam kepada tiga narasumber yang
dipilih secara purposive sampling. Hasil penelitian menunjukkan bahwa pelatihan
kerja berpengaruh positif dan signifikan terhadap kinerja petugas dengan nilai t
hitung sebesar 5,460 dan signifikansi 0,000. Pengawasan kerja juga berpengaruh
positif dan signifikan dengan nilai t hitung sebesar 2,248 dan signifikansi 0,027.
Secara simultan, kedua variabel berpengaruh signifikan terhadap kinerja petugas
dengan nilai F hitung sebesar 26,368 dan koefisien determinasi sebesar 0,403,
yang berarti pelatihan dan pengawasan kerja secara bersama-sama menjelaskan
40,3% variasi kinerja petugas. Hasil wawancara memperkuat temuan kuantitatif
bahwa pelatihan membentuk kompetensi dasar petugas, sedangkan pengawasan
berfungsi memastikan kompetensi tersebut diterapkan secara konsisten di
lapangan.
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ABSTRACT

This study aims to analyze the effect of job training and work supervision on
the performance of traffic officers on the Solo-Yogyakarta-NYIA Kulon Progo Toll
Road, as well as to analyze its implementation based on field experience. Traffic
officers play a strategic role in maintaining the safety, smooth flow, and order of
traffic on toll roads, making the quality of training and the effectiveness of
supervision they receive highly determinant of their performance in the field. This
study employed a mixed methods approach with a sequential explanatory design,
in which quantitative data collection and analysis were conducted first, followed by
an in-depth qualitative phase. The study population consisted of 81 traffic officers
of PT. Jasamarga Tollroad Operator, all of whom served as respondents.
Quantitative data were collected through a Likert scale questionnaire and analyzed
using multiple linear regression, while qualitative data were obtained through in-
depth interviews with three informants selected by purposive sampling. The results
indicate that job training has a positive and significant effect on officer
performance, with a t-value of 5.460 and a significance level of 0.000. Work
supervision also has a positive and significant effect, with a t-value of 2.248 and a
significance level of 0.027. Simultaneously, both variables significantly affect officer
performance, with an F-value of 26.368 and a coefficient of determination of 0.403,
meaning that job training and work supervision together explain 40.3% of the
variation in officer performance. The interview findings reinforce the quantitative
results, confirming that training builds the fundamental competencies of officers,
while supervision ensures that these competencies are consistently applied in the
field.
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