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INTI SARI

BisKita Trans Pakuan merupakan layanan angkutan umum massal di Kota
Bogor yang beroperasi dengan skema Buy The Service. Layanan ini masih
bergantung pada subsidi pemerintah, sehingga penetapan tarif perlu
mempertimbangkan biaya operasional kendaraan, kemampuan membayar
pengguna, dan kemauan membayar pengguna. Penelitian ini bertujuan
menganalisis kinerja pelayanan, menghitung Biaya Operasional Kendaraan (BOK),
menganalisis Ability to Pay (ATP) dan Willingness to Pay (WTP), serta menentukan
rekomendasi tarif BisKita Trans Pakuan Pada koridor 1 dan koridor 2.

Metode penelitian yang digunakan adalah pendekatan kuantitatif dengan
pengumpulan data melalui survei, kuesioner, wawancara, dan studi dokumen.
Sampel penelitian terdiri atas 150 responden pada koridor 1 dan 150 responden
pada koridor 2. Hasil penelitian menunjukkan bahwa kinerja pelayanan kedua
koridor sudah memenuhi standar. Ketersediaan armada koridor 1 sebesar 92%
dan koridor 2 sebesar 93%. Frekuensi kendaraan koridor 1 sebesar 5
kendaraan/jam pada hari kerja dan 6 kendaraan/jam pada hari libur, sedangkan
koridor 2 sebesar 4 kendaraan/jam pada hari kerja dan 5 kendaraan/jam pada hari

libur.

Hasil perhitungan BOK menunjukkan tarif koridor 1 sebesar Rp 14.000 dan
koridor 2 sebesar Rp 18.000 pada load factor 70%. Nilai ATP koridor 1 sebesar Rp
17.500 dan WTP sebesar Rp 4.000. Nilai ATP koridor 2 sebesar Rp 27.500 dan
WTP sebesar Rp 4.200. Hasil tersebut menunjukkan bahwa tarif berdasarkan BOK
masih berada di bawah ATP, tetapi jauh lebih tinggi dibandingkan WTP. Oleh
karena itu, tarif Rp 4.000 masih dapat dipertahankan sebagai tarif layanan, dengan

selisih biaya operasional ditutup melalui subsidi pemerintah.

Kata kunci: Ability to Pay, Willingness to Pay, Biaya Operasional Kendaraan,
BisKita Trans Pakuan, Tarif.

Xii



ABSTRACT

BisKita Trans Pakuan is an urban mass public transport service in Bogor City
operated under the Buy The Service scheme. The service still depends on
government subsidies. Therefore, fare determination needs to consider vehicle
operating cost, users ability to pay, and users willingness to pay. This study aims
to analyze service performance, calculate vehicle operating cost, analyze Ability to
Pay (ATP) and Willingness to Pay (WTP), and determine fare recommendations for

BisKita Trans Pakuan on corridor 1 and corridor 2.

This research used a quantitive approach, with data collected trough surveys,
questionnaires, interviews, and document studies. The research sample consisted
of 150 respondents from corridor 1 and 150 respondents from corridor 2. The
results show that service performance on both corridors meets the service
standard. Fleet availability reached 92% on corridor 1 and 93% on corridor 2.
Vehicle frequency on corridor 1 was 5 vehicles/hour on weekdays and 6
vehicles/hour on weekends, while corridor 2 recorded 4 vehicles/hour on weekdays

and 5 vehicles/hour on weekends.

The Vehicle Operating Cost calculation shows that the fare on corridor 1 is Rp
14.000 and the fare on corridor 2 is Rp 18.000 at a 70% load factor. The ATP value
on corridor 1 is Rp 17.500, while the WTP value is Rp 4.000. The ATP value on
corridor 2 is Rp 27.500, while the WTP value is Rp 4.200. These results indicate
that vehicle operating cost based fares are still below users ATP but much higher
that users WTP. Therefore, the existing fare of Rp. 4.000 can still be maintained
as the passenger fare, while the operating cost gap should be covered through

government subsidies.

Keywords: Ability to Pay, Willingness to Pay, Vehicle Operating Cost, BisKita Trans

Pakuan, Fare
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