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INTISARI 

Penelitian bertujuan untuk menganalisis persepsi penumpang pada 

pengaruh insentif tarif dan kualitas layanan terhadap konsistensi penggunaan 

BRT Trans Jateng Koridor 1. Metode penelitian yang digunakan adalah 

kuantitatif dengan pengumpulan data melalui penyebaran kuesioner 

menggunakan skala likert kepada 100 responden. Analisis data dilakukan 

menggunakan uji instrumen, uji asumsi klasik, regresi linier sederhana, regresi 

linier berganda, uji t, uji F, dan koefisien determinasi. Hasil penelitian 

menunjukkan bahwa persepsi penumpang terhadap insentif tarif, kualitas 

layanan, dan konsistensi penggunaan berada pada kategori baik hingga 

sangat baik. Tarif yang murah dan terjangkau menjadi faktor utama yang 

mendorong penggunaan kembali layanan BRT Trans Jateng, sedangkan 

kualitas layanan berperan dalam menjaga loyalitas penumpang. Hasil regresi 

menunjukkan bahwa insentif tarif dan kualitas layanan berpengaruh positif 

dan signifikan terhadap konsistensi penumpang, baik secara parsial maupun 

simultan. Variabel insentif tarif memiliki pengaruh lebih dominan dengan nilai 

R Square sebesar 41,6%, sedangkan kualitas layanan sebesar 39%. Nilai 

Adjusted R Square sebesar 0,720 menunjukkan bahwa 72% variasi konsistensi 

penumpang dapat dijelaskan oleh kedua variabel tersebut. 

Kata Kunci: Insentif Tarif, Kualitas Layanan, Konsistensi Penumpang, Trans 

Jateng. 
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ABSTRACT 

This research aims to analyze passenger perceptions and the influence 

of fare incentives and service quality on the consistency of using BRT Trans 

Jateng Corridor 1. The research employed a quantitative method by 

distributing questionnaires using a likert scale to 100 respondents. Data 

analysis was conducted through validity and reliability tests, classical 

assumption tests, simple linear regression, multiple linear regression, t-

test, F-test, and coefficient of determination analysis. The results showed 

that passenger perceptions of fare incentives, service quality, and usage 

consistency were categorized as good to very good. Affordable fares and 

special fare incentives were the main factors encouraging passengers to 

reuse BRT Trans Jateng services, while service quality played an important 

role in maintaining passenger loyalty. Regression analysis indicated that 

fare incentives and service quality had a positive and significant effect on 

passenger consistency, both partially and simultaneously. Fare incentives 

had a more dominant influence with an R Square value of 41.6%, while 

service quality contributed 39%. The Adjusted R Square value of 0.720 

indicated that 72% of the variation in passenger consistency could be 

explained by fare incentives and service quality variables. 

Keywords: Tarif Incentives, Service Quality, Passenger Consistency, Trans 

Jateng. 

 

 


