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INTISARI 

Stasiun Wonokromo merupakan simpul transportasi strategis di Kota 

Surabaya yang melayani sekitar 38.000 penumpang Commuter line setiap 

hari, namun fasilitas integrasi antarmoda masih belum optimal. Penelitian ini 

bertujuan menganalisis kondisi fasilitas integrasi antarmoda, tingkat kinerja 

dan kepentingan pelayanan, serta faktor-faktor yang mempengaruhi persepsi 

pengguna. Pendekatan kuantitatif diterapkan melalui observasi dan kuesioner 

kepada 120 responden pengguna Commuter line dengan metode Importance 

Performance Analysis (IPA) dan Exploratory Factor Analysis (EFA). Instrumen 

penelitian valid pada seluruh 29 indikator dengan Cronbach's Alpha tingkat 

kepentingan 0,951 dan tingkat kinerja 0,949. Hasil observasi menunjukkan 

jalur pejalan kaki memenuhi 50% standar dan sistem informasi memenuhi 

67% standar PM 63 Tahun 2019 dan Pedoman ITDP 2020. Hasil IPA 

menunjukkan rata-rata kepentingan 4,22 dan rata-rata kinerja 3,39, dengan 

11 indikator pada Kuadran I (prioritas utama), 3 indikator Kuadran II 

(dipertahankan), 5 indikator Kuadran III (prioritas rendah), dan 10 indikator 

Kuadran IV (berlebihan). Lima indikator TKi terendah adalah pencahayaan 

area perpindahan moda (72,00%), ketepatan jadwal Commuter line 

(74,66%), ketepatan informasi oleh petugas (75,24%), konektivitas jadwal 

dengan moda lanjutan (77,13%), dan kejelasan papan informasi (77,65%). 

Hasil EFA dengan KMO 0,862 dan Bartlett's Test signifikan (p=0,000) 

mengidentifikasi lima faktor yang menjelaskan 57,934% total variasi data, 

yaitu Efisiensi Perpindahan Moda (33,886%), Keamanan dan Kompetensi 

Petugas (9,042%), Kualitas Informasi dan Responsivitas (5,814%), Fasilitas 

Pendukung Mobilitas (5,190%), dan Ketersediaan Informasi Perjalanan 

(4,002%). 
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ABSTRACT 

Wonokromo Station is a strategic transportation hub in Surabaya serving 

approximately 38,000 Commuter line passengers daily, yet its intermodal 

integration facilities remain suboptimal. This study aims to analyze the 

condition of intermodal integration facilities, service performance and 

importance levels, and factors influencing user perceptions. A quantitative 

approach was employed through observations and questionnaires distributed 

to 120 Commuter line passengers using Importance Performance Analysis 

(IPA) and Exploratory Factor Analysis (EFA). The instrument was valid across 

all 29 indicators with Cronbach's Alpha of 0.951 for importance and 0.949 for 

performance. Observations revealed pedestrian pathways met 50% of 

standards and the information system met 67% of standards under PM 63 of 

2019 and ITDP 2020 Guidelines. IPA results showed an average importance 

score of 4.22 and performance score of 3.39, with 11 indicators in Quadrant I 

(main priority), 3 in Quadrant II (maintained), 5 in Quadrant III (low priority), 

and 10 in Quadrant IV (excessive). The five lowest TKi indicators were transfer 

area lighting (72.00%), Commuter line schedule accuracy (74.66%), staff 

information accuracy (75.24%), schedule connectivity with connecting modes 

(77.13%), and clarity of information boards (77.65%). EFA results with KMO 

of 0.862 and significant Bartlett's Test (p=0.000) identified five factors 

explaining 57.934% of total data variance: Mode Transfer Efficiency 

(33.886%), Security and Staff Competence (9.042%), Information Quality and 

Responsiveness (5.814%), Mobility Supporting Facilities (5.190%), and Travel 

Information Availability (4.002%). 


