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INTISARI

Pergeseran pengguna angkutan umum ke kendaraan pribadi di Kabupaten Tegal
ini terjadi karena penggunaan kendaraan pribadi terus meningkat, sedangkan
kinerja angkutan umum masih belum optimal, terutama pada aspek layanan,
aksesibilitas, waktu tunggu, dan minat masyarakat. Penelitian ini menggunakan
pendekatan kuantitatif melalui kuesioner kepada responden yang pernah
menggunakan angkutan umum dan kendaraan pribadi. Data dianalisis dengan
analisis deskriptif, Exploratory Factor Analysis (EFA), dan Analytical Hierarchy
Process (AHP). Variabel yang diteliti meliputi keamanan, tarif, keselamatan,
psikologis dan sosial, aksesibilitas, serta layanan. Hasil penelitian menunjukkan
bahwa aspek tarif dan keselamatan memperoleh penilaian tertinggi, masing-
masing sebesar 18%. Hasil EFA menunjukkan nilai KMO sebesar 0,802 dan
membentuk tujuh faktor utama dengan kontribusi 65,254%. Faktor paling
dominan adalah kelayakan layanan dan rasa aman pengguna. Hasil AHP
menunjukkan bahwa faktor keselamatan menjadi prioritas utama sebesar 21,0%,
diikuti keamanan 20,5%, tarif 16,4%, layanan 14,7%, psikologis dan sosial 13,8%,
serta aksesibilitas 13,6%. Alternatif kendaraan pribadi memperoleh bobot 62,0%,
sedangkan angkot atau bus kecil 38,0%. Dengan demikian, masyarakat Kabupaten
Tegal lebih cenderung memilih kendaraan pribadi karena dianggap lebih aman,
fleksibel, dan sesuai dengan kebutuhan harian. Analisis ini merekomendasikan
strategi peningkatan penggunaan angkutan umum perlu diarahkan pada
peningkatan keselamatan, keamanan, kualitas layanan, kepastian waktu
operasional, transparansi tarif, perbaikan trayek, dan penyediaan informasi rute

yang jelas.

Kata Kunci: Pergeseran moda, angkutan umum, kendaraan pribadi, Analytical
Hierarchy Process
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ABSTRACT

The shift in public transportation users to private vehicles in Tegal Regency occurs
because the use of private vehicles continues to increase, while the performance
of public transportation is still not optimal, especially in terms of service,
accessibility, waiting time, and public interest. This study uses a quantitative
approach through questionnaires to respondents who have used public
transportation and private vehicles. Data were analyzed using descriptive analysis,
Exploratory Factor Analysis (EFA), and Analytical Hierarchy Process (AHP). The
variables studied include security, fares, safety, psychological and social,
accessibility, and service. The results showed that the aspects of fares and safety
received the highest ratings, each at 18%. The EFA results showed a KMO value
of 0.802 and formed seven main factors with a contribution of 65.254%. The most
dominant factors were service feasibility and user safety. The AHP results showed
that safety was the top priority at 21.0%, followed by security at 20.5%, fares at
16.4%, service at 14.7%, psychological and social at 13.8%, and accessibility at
13.6%. Private vehicles received a weighting of 62.0%, while public transportation
(angkot) or small buses received 38.0%. Therefore, residents of Tegal Regency
prefer private vehicles because they are considered safer, more flexible, and more
suited to their daily needs. This analysis recommends that strategies to increase
public transportation use focus on improving safety, security, service quality,
operational time certainty, fare transparency, route improvements, and providing

clear route information.

Keywords.: Modal shift, public transportation, private vehicles, Analytical Hierarchy

Process
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