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ABSTRAK

Jalan tol merupakan infrastruktur transportasi yang memiliki peran penting dalam
mendukung kelancaran mobilitas masyarakat dan distribusi barang. Kondisi jalan tol
yang baik sangat diperlukan untuk menjamin keselamatan, kenyamanan, dan efisiensi
perjalanan pengguna. Namun, proses pelaporan kerusakan jalan tol yang masih
dilakukan secara konvensional sering menghadapi kendala, seperti keterlambatan
penyampaian informasi, keterbatasan dokumentasi, serta kurangnya kecepatan dalam
proses tindak lanjut perbaikan. Laporan magang ini bertujuan untuk merancang dan
mengimplementasikan website pelaporan kerusakan jalan pada ruas Tol Pejagan—
Pemalang sebagai media pendukung pengelolaan laporan kerusakan secara lebih cepat,
terstruktur, dan terdokumentasi. Metode yang digunakan meliputi observasi lapangan,
studi literatur, analisis kebutuhan sistem, perancangan sistem, pembuatan website,
implementasi, dan pengujian. Sistem dikembangkan menggunakan teknologi berbasis
web dengan dukungan PHP, MySQL, HTML, CSS, JavaScript, serta XAMPP sebagai server
lokal. Hasil perancangan menunjukkan bahwa website memiliki beberapa fitur utama,
yaitu formulir pengajuan laporan kerusakan, pencarian status pengaduan, login dan
registrasi pengguna, dashboard admin, pengelolaan data pengaduan, aksi penanganan,
serta pengaturan profil admin. Berdasarkan hasil pengujian, seluruh fungsi utama sistem
dapat berjalan dengan baik. Dengan adanya website ini, proses pelaporan kerusakan
jalan tol menjadi lebih mudah, cepat, dan sistematis, sehingga dapat membantu petugas
dalam memantau laporan serta mendukung peningkatan kualitas pelayanan pada Jalan

Tol Pejagan—Pemalang.

Kata kunci: jalan tol, kerusakan jalan, website pelaporan, sistem informasi, Tol

Pejagan—Pemalang.



ABSTRACT

Toll roads are a transportation infrastructure that plays a vital role in supporting the
smooth mobility of people and the distribution of goods. Good toll road conditions are
essential to ensure the safety, comfort, and efficiency of user travel. However, the
conventional toll road damage reporting process often faces obstacles, such as delays in
information delivery, limited documentation, and lack of speed in the repair follow-up
process. This internship report aims to design and implement a road damage reporting
website on the Pejagan—-Pemalang Toll Road section as a supporting medium for
managing damage reports in a faster, structured, and documented manner. The
methods used include field observation, literature study, system requirements analysis,
system design, website creation, implementation, and testing. The system was
developed using web-based technology supported by PHP, MySQL, HTML, CSS,
JavaScript, and XAMPP as a local server. The design results show that the website has
several main features, namely a damage report submission form, complaint status
search, user login and registration, admin dashboard, complaint data management,
handling actions, and admin profile settings. Based on the test results, all main functions
of the system can run well. With this website, the process of reporting toll road damage
becomes easier, faster, and more systematic, so that it can help officers in monitoring

reports and support improving the quality of service on the Pejagan—Pemalang Toll Road.

Keywords: toll road, road damage, reporting website, information system, Pejagan—
Pemalang Toll Road.
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