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INTISARI

Peningkatan volume Ilalu lintas pada Jalan Tol Solo-Ngawi menuntut
ketersediaan Tempat Istirahat dan Pelayanan (TIP) yang mampu memenuhi
kebutuhan pengguna jalan secara aman, nyaman, dan sesuai standar yang berlaku.
Penelitian ini mengevaluasi fasilitas, pelayanan, persepsi pengguna, dan
keselamatan pada TIP di Ruas Tol Solo—-Ngawi untuk menilai kesesuaiannya dengan
regulasi dan kebutuhan pengguna. Metode penelitian yang digunakan adalah
pendekatan deskriptif dengan pengumpulan data melalui observasi lapangan,
dokumentasi, dan kuesioner kepada pengguna TIP, serta analisis persepsi
menggunakan skala penilaian dan analisis keselamatan menggunakan metode
HIRARC untuk mengidentifikasi tingkat risiko berdasarkan parameter /ikelihood dan
consequences. Hasil penelitian menunjukkan bahwa fasilitas dan pelayanan pada
TIP di Ruas Jalan Tol Solo—-Ngawi berada pada kategori baik menurut persepsi
pengguna, meskipun masih terdapat beberapa aspek yang perlu ditingkatkan
terutama terkait kelengkapan fasilitas pendukung dan pengaturan lalu lintas internal
TIP. Berdasarkan analisis HIRARC, sebagian besar potensi bahaya berada pada
tingkat risiko rendah hingga sedang, namun memerlukan tindakan pengendalian
berupa perbaikan tata letak, penambahan rambu dan marka keselamatan, serta
penguatan manajemen operasional TIP agar risiko kecelakaan dapat diminimalkan.
Secara keseluruhan, TIP pada Ruas Jalan Tol Solo—-Ngawi telah berfungsi dengan
cukup baik tetapi masih memerlukan upaya peningkatan fasilitas dan sistem
keselamatan untuk mendukung kenyamanan dan keselamatan pengguna jalan

secara optimal.

Kata kunci: Tempat Istirahat dan Pelayanan, fasilitas dan pelayanan, persepsi

pengguna, keselamatan, HIRARC
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ABSTRACT

The increase in traffic volume on the Solo-Ngawi Toll Road demands the
availability of Rest and Service Areas (TIP) that can meet the needs of road users
safely, comfortably, and in accordance with applicable standards. This study aims to
examine the condition of TIP on the Solo-Ngawi Toll Road section in terms of
facilities, services, user perceptions, and safety aspects, so that the level of TIP
compliance with regulations and user expectations can be determined. The research
method used is a descriptive approach with data collection through field observation,
documentation, and questionnaires for TIP users, as well as perception analysis
using rating scales and safety analysis using the HIRARC method to identify risk
levels based on likelihood and consequence parameters. The research results show
that the facilities and services at TIP on the Solo-Ngawi Toll Road Section are in the
good category according to user perceptions, although there are still several aspects
that need improvement, especially related to the completeness of supporting
facilities and the internal traffic management of TIP. Based on the HIRARC analysis,
most hazard potentials are at low to medium risk levels, but require control measures
such as layout improvements, adding safety signs and markings, as well as
strengthening TIP operational management to minimize accident risks. Overall, TIP
on the Solo—-Ngawi Toll Road section has functioned quite well but still requires
efforts to improve facilities and safety systems to optimally support the comfort and

safety of road users.

Keyword: Rest and Service Area, facilities and services, user perception, safety,
HIRARC
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