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INTISARI

Penelitian ini bertujuan untuk mengetahui kinerja penguji dalam pemeriksaan
bagian bawah kendaraan bermotor (uji kolong) di Unit Pelaksana Teknis Pengujian
Kendaraan Bermotor (UPT PKB) Kabupaten Tegal. Metode yang digunakan adalah
pendekatan kualitatif dengan teknik pengumpulan data melalui observasi
langsung, wawancara mendalam, dan dokumentasi. Penelitian ini difokuskan pada
tujuh aspek utama pemeriksaan yang disesuaikan dengan standar operasional
prosedur (SOP) pada regulasi dasar hukum pengujian kendaraan bermotor, antara
lain sistem kemudi, sistem suspensi, sistem pengereman, sistem penerus daya,
sistem pembuangan, keselamatan kerja, dan penggunaan alat uji.

Hasil penelitian menunjukkan bahwa rata rata tingkat kepatuhan penguiji
terhadap standar operasional prosedur hanya mencapai 56,71%, berdasarkan
angka persentase tersebut yang masih <60 dapat digolongkan kurang efektif
sehingga diklaim belum optimal. Komponen dengan kepatuhan tertinggi adalah
sistem pembuangan (97%), sementara aspek keselamatan kerja seperti pengguna
alat pelindung diri (APD) menunjukkan tingkat kepatuhan paling rendah (20%).
Faktor-faktor penyebab rendahnya efektivitas meliputi tekanan waktu karena
antrean kendaraan, kurangnya supervisi dan pelatihan teknis lebih lanjut, serta
kondisi lingkungan kerja yang kurang mendukung.

Sebagai rekomendasi, penulis mengusulkan pelatihan teknis berkala,
penegakkan disiplin SOP, penataan ulang proses antrean dan jalur uji, serta
perbaikan fasilitas kerja untuk meningkatkan akurasi dan profesionalisme
pengujian. Diharapkan, hasil penelitian ini dapat menjadi acuan perbaikan mutu

layanan pengujian kendaraan bermotor secara nasional.

Kata Kunci : Kinerja penguji, Pemeriksaan bawah kendaraan, Efektivitas, Standar

Operasional Prosedur



ABSTRACT

This study aims to determine the performance of testers in inspecting the
underside of motor vehicles (underbody inspection) at the Technical
Implementation Unit for Motor Vehicle Testing (UPT PKB) in Tegal Regency. The
method used is a qualitative approach with data collection techniques through
direct observation, in-depth interviews, and documentation. The study focused on
seven main aspects of the inspection, aligned with the standard operating
procedures (SOP) outlined in the legal regulations governing motor vehicle testing,
including the steering system, suspension system, braking system, power
transmissfion system, exhaust system, workplace safety, and the use of testing
equipment.

The research results indicate that the average compliance rate of inspectors
with standard operating procedures only reached 56.71%. Based on this
percentage, which is still below 60%, it can be classified as ineffective and thus
deemed suboptimal. The component with the highest compliance rate was the
exhaust system (97%), while aspects of workplace safety, such as the use of
personal protective equipment (PPE), showed the lowest compliance rate (20%).
Factors contributing to the low effectiveness include time pressure due to vehicle
queues, insufficient supervision and further technical training, as well as an
unsupportive work environment.

As recommendations, the author proposes regular technical training,
enforcement of SOP discipline, reorganization of the queueing process and testing
lanes, and improvements to work facilities to enhance the accuracy and
professionalism of testing. It is hoped that the results of this study can serve as a

reference for improving the quality of vehicle testing services nationwide.

Keywords : Examiner performance, Under vehicle inspection, Effectiveness,

Standard Operating Procedure
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