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INTISARI 

Penerapan kode etik profesi merupakan fondasi utama dalam menjamin 

integritas dan kualitas pelayanan pengujian kendaraan bermotor. Penelitian ini 

bertujuan untuk menganalisis implementasi kode etik oleh penguji di UPPKB 

Jagakarsa serta mengidentifikasi tantangan dalam pelaksanaannya. Fokus 

penelitian ini mencakup aspek kejujuran, profesionalisme, netralitas, dan tanggung 

jawab dalam pelaksanaan tugas pengujian kendaraan. 

Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan metode 

triangulasi sumber dan teknik. Data dikumpulkan melalui wawancara mendalam 

terhadap lima penguji kendaraan bermotor, wawancara ahli dari IPKBI, serta 

dokumentasi lapangan dan observasi. Validasi instrumen dilakukan melalui expert 

judgement oleh Ketua Umum IPKBI untuk memastikan kelayakan isi wawancara. 

Hasil menunjukkan bahwa penguji telah menerapkan kode etik secara 

prosedural, namun masih menghadapi tantangan seperti tekanan dari pemilik 

kendaraan, potensi gratifikasi, dan minimnya pelatihan. Rekomendasi yang 

diajukan mencakup peningkatan frekuensi pelatihan etika, audit berkala, serta 

penguatan sistem pengawasan dan kolaborasi lintas lembaga guna menciptakan 

layanan pengujian yang objektif, transparan, dan berintegritas. 

Kata Kunci: Kode Etik, Etika Profesi, Penguji Kendaraan Bermotor, UPPKB, 

IPKBI 
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ABSTRAK  

The implementation of professional codes of ethics is a fundamental pillar in 

ensuring integrity and service quality in vehicle inspection. This study aims to 

analyze the application of ethical codes by vehicle inspectors at UPPKB Jagakarsa 

and identify the key challenges in its implementation. The focus of the study 

includes honesty, professionalism, neutrality, and responsibility in carrying out 

vehicle inspection tasks. 

This research employs a qualitative descriptive approach using source and 

technique triangulation. Data were collected through in-depth interviews with five 

vehicle inspectors, expert interviews with the IPKBI chairman, as well as field 

documentation and observation. Instrument validation was conducted through 

expert judgment by the IPKBI Chairman to ensure the content validity of the 

interview instruments. 

Findings indicate that inspectors generally adhere to procedural ethics, but 

challenges persist, including external pressure from vehicle owners, potential 

gratuities, and the lack of regular ethics training. The study recommends increasing 

the frequency of ethics training, conducting routine audits, and strengthening 

monitoring systems and cross-institutional collaboration to ensure an objective, 

transparent, and high-integrity vehicle inspection service. 

Keywords: Code of Ethics, Professional Ethics, Vehicle Inspector, UPPKB, IPK


