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INTISARI 

Penelitian ini bertujuan untuk mengidentifikasi potensi bahaya, menilai 

tingkat risiko, dan merumuskan langkah pengendalian risiko terhadap keselamatan 

dan kesehatan kerja (K3) pada kegiatan operasional Divisi Patroli, Ambulans, 

Derek, dan Rescue di PT Citra Margatama Surabaya. Metode yang digunakan 

adalah HIRARC (Hazard Identification, Risk Assessment, and Risk Control), yang 

terdiri dari tiga tahapan utama: identifikasi bahaya, penilaian risiko berdasarkan 

tingkat keparahan (severity) dan kemungkinan terjadinya (likelihood ), serta 

perumusan tindakan pengendalian risiko. Hasil penelitian menunjukkan bahwa 

seluruh divisi memiliki potensi bahaya yang signifikan, dengan risiko tertinggi 

ditemukan pada aktivitas di jalur aktif dan kondisi darurat, seperti pengaturan lalu 

lintas, evakuasi korban kecelakaan, dan penggunaan alat berat. Berdasarkan 

penilaian HIRARC, sebagian besar kegiatan masuk dalam kategori risiko sedang 

hingga tinggi. Langkah pengendalian risiko yang direkomendasikan meliputi 

penggunaan alat pelindung diri (APD), peningkatan pelatihan keselamatan kerja, 

penerapan prosedur operasional standar (SOP), serta perbaikan sistem kerja dan 

peralatan. Penerapan pengendalian yang tepat diharapkan dapat meningkatkan 

perlindungan tenaga kerja dan menciptakan lingkungan kerja jalan tol yang aman. 

Kata kunci: Keselamatan kerja, HIRARC, unit kerja pelayanan jalan tol 
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ABSTRACT 

This study aims to identify potential hazards, assess risk levels, and formulate 

risk control measures related to occupational safety and health (OSH) in the 

operational activities of the Patrol, Ambulance, Tow Truck, and Rescue Divisions 

at PT Citra Margatama Surabaya. The method used is HIRARC (Hazard 

Identification, Risk Assessment, and Risk Control), which consists of three main 

stages: hazard identification, risk assessment based on severity and likelihood , 

and the formulation of appropriate risk control actions. The results show that all 

divisions face significant hazards, with the highest risks found in activities 

conducted on active roadways and emergency situations, such as traffic control, 

victim evacuation, and the use of heavy equipment. Based on HIRARC 

assessments, most activities fall into the medium to high-risk categories. 

Recommended risk control measures include the use of personal protective 

equipment (PPE), enhancement of safety training, implementation of standard 

operating procedures (SOPs), and improvements in work systems and equipment. 

Proper implementation of these controls is expected to improve worker protection 

and create a safer working environment on toll roads. 

Keywords: Occupational safety, HIRARC, toll road service units 


