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INTISARI 

Jalan K.H Mas Mansyur merupakan jalan perkotaan di DKI Jakarta yang 

banyak dilalui pejalan kaki, baik itu untuk menuju kantor ataupun pusat 

perbelanjaan. Tingginya aktivitas pejalan kaki tersebut belum diimbangi 

dengan penyediaan fasilitas pejalan kaki yang mana berkontribusi terhadap 

23% kecelakaan yang melibatkan pejalan kaki. Permasalahan tersebut 

menguatkan bahwa Jalan K.H Mas Mansyur dirasa belum ramah bagi 

masyarakat yang memilih berjalan kaki sebagai mobilitas utama. Perlu adanya 

penilaian kualitas jalur pejalan kaki di kawasan Perkotaan yang 

memperhatikan keamanan, kenyamanan dan aksesibilitas sehingga tercipta 

lingkungan yang ramah bagi pejalan kaki. Penelitian ini bertujuan untuk 

memberikan rekomendasi kebutuhan fasilitas pejalan kaki berdasarkan 

pendekatan teknik triangulasi yang diperoleh dari analisis walkability  melalui 

penilaian observasi lapangan mengacu pada Pedoman PUPR Tahun 2023 

Tentang Penentuan Indeks Kelayakan Berjalan di Kawasan Perkotaan dan 

persepsi pejalan kaki dengan melakukan penyebaran kuesioner dan 

wawancara mengenai tingkat kepuasan dan kepentingan penyediaan fasilitas 

pejalan kaki menggunakan metode Customer Satisfaction Index (CSI) dan 

Importance Performance Analysis (IPA). Hasil penelitian menunjukan nilai 

indeks kelayakan berjalan Jalan K.H Mas Mansyur sebesar 48,09 yang 

termasuk kategori "Kurang memadai". Sedangkan, hasil persepsi pejalan kaki 

digambarkan melalui perolehan nilai CSI sebesar 26,20 menandakan pejalan 

kaki merasa "Tidak Puas" terhadap kondisi eksisting penyediaan fasilitas 

pejalan kaki dengan 5 atribut yang perlu dilakukan prioritas penanganan 

berdasarkan diagram kartesius kuadran I IPA. Dari hasil analisis diperoleh 

usulan rekomendasi fasilitas pejalan kaki yaitu revitalisasi material jalur 

pejalan kaki, penerapan complete street untuk menunjang fasilitas pendukung 

pejalan kaki, pemasangan ramp dan guiding block sebagai pemandu lajur bagi 

pejalan kaki berkebutuhan khusus, meminimalisir penghalang baik bersifat 

sementara maupun permanen yang menutupi lebar efektif jalur pejalan kaki, 

dan pemasangan bollard pada akses keluar masuk kendaraan. Temuan ini 

menegaskan pentingnya perencanaan fasilitas pejalan kaki sesuai kebutuhan. 

Kata Kunci: Fasilitas Pejalan Kaki, Indeks Kelayakan Berjalan, Metode IPA 
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ABSTRACT 

K.H Mas Mansyur Street is an urban street in DKI Jakarta that is frequently 

used by pedestrians, whether for reaching offices or shopping centers. The 

high pedestrian activity is not matched by the provision of pedestrian facilities, 

which contributes to 23% of accidents involving pedestrians. This issue 

strengthens the notion that K.H Mas Mansyur Street is not yet friendly for 

people who choose walking as their primary mode of mobility. There needs to 

be an assessment of the quality of pedestrian pathways in urban areas that 

considers safety, comfort, and accessibility in order to create a pedestrian-

friendly environment. This research aims to provide recommendations on the 

needs for pedestrian facilities based on a triangulation technique approach 

obtained from walkability analysis through field observation assessments 

referring to the PUPR Guidelines of 2023 on Determining the Walkability Index 

in Urban Areas and pedestrian perceptions by distributing questionnaires and 

conducting interviews regarding the satisfaction level and importance of 

pedestrian facility provision using the Customer Satisfaction Index (CSI) and 

Importance Performance Analysis (IPA) methods. The research results show 

a walkability index value for K.H Mas Mansyur Street of 48.09, which falls into 

the category of 'Inadequate.' Meanwhile, the pedestrian perception results are 

illustrated by a CSI value of 26.20, indicating that pedestrians feel 'Dissatisfied' 

with the existing condition of pedestrian facility provision, with 5 attributes 

that require prioritized handling based on the Cartesian diagram in Quadrant 

I of the IPA. From the analysis results, recommendations for pedestrian 

facilities have been obtained, namely revitalization of the pedestrian walkway 

materials, implementation of complete streets to support pedestrian facilities, 

installation of ramps and guiding blocks as guides for special needs 

pedestrians, minimizing obstacles both temporary and permanent that cover 

the effective width of the pedestrian walkway, and installation of bollards at 

vehicle access entry and exit points. These findings emphasize the importance 

of planning pedestrian facilities according to needs. 

Keywords: Pedestrian Facilities, Walkability Index, IPA Method 


