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INTISARI

Pengujian Berkala adalah pengujian yang dilakukan secara berkala
terhadap setiap kendaraan bermotor, kereta gandengan, kereta tempelan yang
dioperasikan dijalan. Uji berkala bertujuan untuk memastikan kendaraan tersebut
memenuhi persyaraan teknis dan laik jalan. Uji berkala dilakukan setiap 6 bulan
sekali. Meskipun telah diatur dalam peraturan perundang-undangan dan
diberikan kebijakan terbaru seperti retribusi nol rupiah dan penghapusan denda,
tingkat kepatuhan pemilik Kendaraan Bermotor Wajib (KBWU) terhadap
pelaksanaan uji berkala tepat waktu masih rendah.

Penelitian ini bertujuan untuk menganalisi faktor-faktor yang
mempengaruhi kepatuhan pemilik KBWU dalam melaksanakan uji berkala tepat
waktu. Penelitian ini dilakukan di dua lokasi, yaitu UPUBKB Kabupaten
Trenggalek dan UPUBKB Kabupaten Blitar, dengan menggunakan pendekatan
kuantitaif melalui penyebaran kuisioner kepada total kendaraan di setiap
lokasinya 95 dan 97 kendaraan. variabel yang diteliti yaitu meliputi : kesadaran
(X1), pelayanan (X2), retribusi nol rupiah (X3), dan sanksi/denda (X4), dengan
kepatuhan sebagai variabel dependent (Y). Analisis data dilakukan dengan uji

regresi linier berganda menggunakan perangkat lunak SPSS.

Hasil analisis menunjukkan bahwa di UPUBKB Kabupaten Blitar faktor
yang berpengaruh signifikan yaitu kesadraan (X1) dengan siginikansi 0,000 dan
faktor sanksi/denda(X4) dengan signifikansi 0,016. Sedangkan di UPUBKB
Kabupaten Trenggalek faktor yang berpengaruh signifikan yaitu faktor pelayanan
dengan nilai signifikansi 0,000. Namun, faktor retribusi nol rupiah tidak
bepengaruh di kedua lokasi tersebut dengan nilai signifkansi 0,071 dan 0,468.
Dari hasil analisis tersebut diharapkan pengujian dan pihak berwenang
melakukan evaluasi dan menyusun strategi agar kepatuhan pemilik KBWU
semakin meningkat, yaitu dengan cara melakukan sosialisasi dan kampanye
terkait pentingnya uji berkala dan kebijakan retribusi terbaru, memperbaiki
kualitas pelayanan, dan meningkatkan pengawasan terhadap pemilik KBWU yang

telat melakukan uji berkala kendaraan bermotor.

Kata Kunci : Uji berkala, kepatuhan, KBWU, kesadaran, retribusi nol rupiah,

pelayanan, sanksi/denda.
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ABSTRACT

Periodic Inspection was an inspection that was carried out periodically on
every motor vehicle, trailer, and semi-trailer operated on the road. The purpose
of the periodic inspection was to ensure that the vehicles met technical
requirements and were roadworthy. The inspection was conducted every six
months. Although it had been regulated by laws and regulations, and new
policies such as zero-rupiah retribution and the elimination of fines had been
implemented, the compliance rate of Mandatory Motor Vehicle Owners (KBWU)
with timely periodic inspections remained low.

This study aimed to analyze the factors that influenced the compliance of
KBWU owners in conducting periodic inspections on time. The research was
conducted at two locations. the UPUBKB of Trenggalek Regency and the UPUBKB
of Blitar Regency, using a quantitative approach by distributing questionnaires to
a total of 95 and 97 vehicle owners at each location, respectively. The variables
studied included: awareness (X1), service (X2), zero-rupiah retribution (X3), and
sanctions/fines (X4), with compliance as the dependent variable (Y). Data
analysis was carried out using multiple linear regression tests with SPSS
software.

The analysis results showed that in the UPUBKB of Blitar Regency, the
factors that had a significant influence were awareness (X1), with a significance
value of 0.000, and sanctions/fines (X4), with a significance value of 0.016.
Meanwhile, in the UPUBKB of Trenggalek Regency, the factor that had a
significant effect was service, with a significance value of 0.000. However, the
zero-rupiah retribution factor did not affect compliance in either location with a
significance value of 0.071 and 0,468. Based on these results, it was expected
that the inspection centers and relevant authorities would evaluate and develop
strategies to improve the compliance of KBWU owners, such as conducting
outreach and campaigns on the importance of periodic inspections and the new
retribution policy, improving service quality, and increasing supervision of KBWU
owners who delayed conducting motor vehicle inspections.

Keywords: Periodic inspection, compliance, KBWU, awareness, zero-rupiah

retribution, service, sanctions/fines.
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