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INTISARI 

Keselamatan dalam operasional angkutan umum merupakan prioritas utama yang 

harus dijamin oleh perusahaan penyedia layanan transportasi, termasuk PT.X. 

Tingginya angka kecelakaan lalu lintas yang disebabkan oleh faktor pengemudi 

menandakan pentingnya perhatian terhadap aspek budaya dan iklim keselamatan. 

Penelitian ini bertujuan untuk menganalisis pengaruh perilaku keselamatan, 

pengetahuan keselamatan, kepemimpinan berkeselamatan, serta motivasi 

keselamatan sebagai variabel mediasi terhadap iklim keselamatan pengemudi 

angkutan umum PT.X. Metode yang digunakan adalah pendekatan kuantitatif dengan 

teknik analisis Partial Least Square Structural Equation Modeling (PLS-SEM). Data 

dikumpulkan melalui kuesioner kepada pengemudi di cabang SBU Transbusway PT.X. 

dengan jumlah sampel 160 responden yang dihasilkan dari total 10 kali indicator. Hasil 

penelitian menunjukkan bahwa perilaku keselamatan dan pengetahuan keselamatan 

memiliki pengaruh signifikan terhadap iklim keselamatan, sementara kepemimpinan 

berkeselamatan memberikan kontribusi melalui peran mediasi motivasi keselamatan. 

Temuan ini memberikan rekomendasi strategis bagi perusahaan dalam meningkatkan 

iklim keselamatan melalui penguatan budaya keselamatan yang komprehensif, 

termasuk pelatihan, supervisi, dan kepemimpinan yang berorientasi pada 

keselamatan. Penelitian ini diharapkan dapat menjadi acuan dalam perumusan 

kebijakan keselamatan kerja bagi pengemudi angkutan umum. 

Kata kunci: Iklim keselamatan, budaya keselamatan, perilaku keselamatan, motivasi 

keselamatan, PLS-SEM, pengemudi angkutan umum. 
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ABSTRACT 
 

Safety in public transportation operations is a top priority that must be guaranteed by 

transportation service providers, including PT. X. The high number of traffic accidents 

caused by driver factors indicates the importance of attention to aspects of safety 

culture and climate. This study aims to analyze the influence of safety behavior, safety 

knowledge, safety leadership, and safety motivation as mediating variables on the 

safety climate of public transportation drivers at PT. X. The method used is a 

quantitative approach with the Partial Least Square Structural Equation Modeling (PLS-

SEM) analysis technique. Data were collected through questionnaires to drivers at the 

SBU Transbusway branch of PT. X. with a sample size of 160 respondents resulting 

from a total of 10 indicators. The results of the study indicate that safety behavior and 

safety knowledge have a significant influence on safety climate, while safety 

leadership contributes through the mediating role of safety motivation. These findings 

provide strategic recommendations for companies in improving safety climate through 

strengthening a comprehensive safety culture, including training, supervision, and 

safety-oriented leadership. This study is expected to be a reference in formulating 

work safety policies for public transportation drivers. 

Keywords: Safety climate, safety culture, safety behavior, safety motivation, PLS-SEM, 

public transport drivers. 

 


