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INTISARI 

 

Penelitian ini bertujuan untuk mengetahui ketersediaan fasilitas tanggap 

darurat pada kendaraan bus AKAP di Terminal Tirtonadi, Kota Surakarta, serta 

tingkat pemahaman masyarakat dan pengemudi bus terhadap penggunan fasilitas 

tersebut. Penelitian dilakukan secara kuantitatif deskriptif dengan pengumpulan 

data melalui observasi, kuesioner, dan wawancara. Sampel ditentukan 

menggunakan rumus Slovin terdiri dari 80 unit bus dan 98 penumpang serta sopir 

bus yang diwawancarai secara accidental sampling. Sebagian besar armada bus 

belum sesuai dengan ketentuan fasilitas tanggap darurat yang tercantum dalam 

regulasi Dirjen Perhubungan Darat No. KP. 972/AJ.502/DRJD/2020, terutama 

dalam jumlah dan penempatan APAR, serta masa berlaku fasilitas tersebut. 

Tingkat pemahaman penumpang terhadap cara penggunaan fasilitas darurat juga 

rendah, namun demikian pengemudi bus dalam mengoperasikan APAR, palu 

pemecah kaca dan pintu darurat menunjukan kemampuan yang baik. Penelitian 

ini merekomendasikan perbaikan dalam penyediaan fasilitas tanggap darurat dan 

peningkatan pengawasan serta sosialisasi rutin oleh pengemudi bus kepada 

penumpang mengenai letak dan cara penggunaan fasilitas tanggap darurat 

sebelum keberangkatan untuk meningkatkan keselamatan penumpang. 

Kata kunci: fasilitas tanggap darurat, Kendaraan bus, keselamatan, Terminal 

Tirtonadi 
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ABSTRACK 

 

This study aims to examine the availability of emergency response facilities 

on intercity buses (AKAP) an Tirtonadi terminal, Surakarta City, as well as the level 

of public and bus driver understanding regarding the use of these facilities. The 

research employs a descriptive quatitative method with data colletion techiques 

including observation, questionarires, and interviews. The sample wa determited 

using the Sloving formula and consists of 80 bus units and 98 pasengers, with bus 

drivers selected through accidentas sampling. The result show that most buses do 

not meet the requerments for emergency response facilities as stipulated in the 

Regulation of the Director General of Land Transportation No. 

KP.972/AJ.502/DRJD/2020, particulary in terms of the number, placement, and 

validity period of fire extinguisher (APAR). Pasangers’ understanding of how use 

emergency facilities is also relatively low. However, bus drivers demonstrated good 

ability in operating fire extinguisher, glass breaking hammers, and emergency 

exits. This study recommends improvements in the provision of emergency 

facilities enhanced regulatory oversight, and routine briefings by drivers to 

passengers regarding the location and use of emergency equipment prior to 

departure, in order to improve passanger safety 

 

Keywords: emergency respose facilities, buses, safety, Tirtonadi Terminal


