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INTISARI 

Tingginya angka kecelakaan kerja di Indonesia belum sepenuhnya 

mencerminkan kondisi di lapangan karena masih banyak kejadian yang tidak 

dilaporkan. Hal ini juga menjadi permasalahan di PT. Shantika Bangun Perkasa 

dimana dari hasil wawancara hanya didapatkan 2% saja dari 33 kecelakaan kerja 

yang dilaporkan. Pemerintah telah mengeluarkan peraturan tentang kewajiban 

penyelenggara kerja untuk melaporkan setiap kecelakaan kerja yang terjadi 

melalui PP No. 50 Tahun 2012 Tentang Sistem Manajemen Keselamatan dan 

Kesehatan Kerja, PP No. 4 Tahun 2015 Tentang Program  Jaminan Kecelakaan 

Kerja  dan Jaminan Kematian serta Permenhub No. PM 85 Tahun 2018 Tentang 

Sistem Manajemen Keselamatan Perusahaan Angkutan Umum (SMK PAU). 

Penelitian ini bertujuan untuk menganalisis faktor-faktor yang mempengaruhi 

kesadaran pelaporan kecelakaan kerja dengan menggunakan pendekatan Theory 

of Planned Behavior (TPB), yang terdiri dari variabel sikap, norma subjektif, dan 

persepsi kontrol perilaku. Penelitian ini menggunakan metode deskriptif kuantitatif 

dengan pendekatan Structural Equation Modeling Partial Least Squares (SEM-PLS) 

dan melibatkan 68 responden yang terdiri dari driver, co-driver, dan mekanik. 

Pengumpulan data dilakukan menggunakan kuesioner skala likert.  

Hasil analisis menunjukkan bahwa norma subjektif dan persepsi kontrol 

perilaku berpengaruh signifikan terhadap kesadaran pelaporan kecelakaan kerja, 

sedangkan sikap tidak berpengaruh signifikan. Hal tersebut berarti bahwa 

kesadaran karyawan PT. Shantika Bangun Perkasa dipengaruhi oleh dukungan 

faktor sosial dan ketersediaan sarana pelaporan kecelakaan kerja. Berdasarkan 

hasil tersebut, rekomendasi yang diusulkan meliputi peningkatan dukungan dari 

atasan dan rekan kerja, penetapan kebijakan, penyediaan sarana pelaporan dan 

pemberian pelatihan bagi karyawan. Penelitian ini diharapkan dapat menjadi 

referensi bagi perusahaan dalam memperkuat sistem pelaporan kecelakaan 

internal sebagai bagian dari implementasi budaya keselamatan kerja.  

Kata kunci: Kesadaran, Pelaporan, Kecelakaan Kerja, PT. Shantika Bangun 

Perkasa, Theory of Planned Behavior 
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ABSTRACT 

The high number of workplace accidents in Indonesia did not fully reflect the 

actual conditions in the field, as many incidents remained unreported. This issue 

also occurred at PT. Shantika Bangun Perkasa, where interviews revealed that only 

2% of 33 workplace accidents were officially reported. The government had issued 

regulations requiring employers to report every workplace accident, including 

Government Regulation No. 50 of 2012 concerning the Occupational Health and 

Safety Management System, Government Regulation No. 4 of 2015 concerning the 

Work Accident and Death Insurance Program, and Minister of Transportation 

Regulation No. PM 85 of 2018 concerning the Safety Management System for 

Public Transport Companies (SMK PAU). This study aimed to analyze the factors 

influencing awareness of workplace accident reporting using the Theory of Planned 

Behavior (TPB), which consisted of attitude, subjective norms, and perceived 

behavioral control variables. The study employed a descriptive quantitative method 

with a Partial Least Squares Structural Equation Modeling (PLS-SEM) approach and 

involved 68 respondents consisting of drivers, co-drivers, and mechanics. Data 

were collected using a likert-scale questionnaire.  

The analysis results showed that subjective norms and perceived behavioral 

control had a significant effect on accident reporting awareness, while attitude did 

not have a significant effect. This indicated that employee awareness at PT. 

Shantika Bangun Perkasa was influenced by social support and the availability of 

accident reporting facilities. Based on these findings, the recommended actions 

included increasing support from supervisors and coworkers, establishing clear 

policies, providing reporting facilities, and delivering training for employees. This 

study was expected to serve as a reference for the company in strengthening its 

internal accident reporting system as part of the implementation of a safety 

culture. 

Keywords: Awareness, Reporting, Workplace Accidents, PT. Shantika Bangun 

Perkasa, Theory of Planned Behavior


