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INTISARI

Penelitian ini bertujuan untuk menganalisis pengaruh fitur keselamatan
kendaraan terhadap keputusan pembelian kendaraan baru oleh masyarakat di
Kota Bandung. Penelitian ini dilatarbelakangi oleh meningkatnya persaingan
industri otomotif serta masih rendahnya kesadaran konsumen akan
pentingnya fitur keselamatan kendaraan. Metode yang digunakan adalah
kuantitatif dengan pendekatan deskriptif dan analisis Partial Least Square -
Structural Equation Modeling (PLS-SEM). Data dikumpulkan melalui kuesioner
yang disebarkan kepada 400 responden berusia 17-60 tahun menggunakan

teknik purposive sampling.

Hasil pengolahan data dengan software SmartPLS menunjukkan bahwa
fitur keselamatan dan kenyamanan kendaraan berpengaruh signifikan
terhadap keputusan pembelian. Fitur keselamatan standar dan lengkap
memiliki kontribusi positif terhadap keputusan pembelian.

Selain itu, penelitian ini menunjukkan bahwa konsumen menilai fitur
kendaraan sebagai aspek penting dalam pembelian kendaraan baru, selain
faktor harga, merek, dan lain lain. Hasil penelitian diharapkan dapat menjadi
referensi bagi produsen otomotif dan pembuat kebijakan dalam meningkatkan

edukasi dan promosi fitur keselamatan kendaraan.

Kata Kunci : fitur keselamatan, keputusan pembelian, kendaraan baru, SEM-

PLS, persepsi konsumen
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ABSTACT

This study aims to analyze the influence of vehicle safety features on the
decision to purchase a new vehicle by the community in Bandung City. The
research is motivated by the increasing competition in the automotive industry
and the low level of consumer awareness regarding the importance of vehicle
safety features. The method used is a quantitative approach with descriptive
analysis and Partial Least Square - Structural Equation Modeling (PLS-SEM).
Data were collected through questionnaires distributed to 400 respondents
aged 17-60 years using a purposive sampling technique. The results of data
processing using SmartPLS software show that vehicle safety and comfort
features have a significant influence on purchasing decisions. Standard and
advanced safety features contribute positively to purchase decisions. This
study also reveals that consumers consider vehicle features as an important
aspect in purchasing a new vehicle, alongside other factors such as price,
brand, and others. The results of this study are expected to serve as a
reference for automotive manufacturers and policymakers in enhancing
education and promotion of vehicle safety features.

Keywords ! safety features, purchase decision, new vehicle, SEM-PLS,
consumer perception
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