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INTISARI
Damri Cabang Bandar Lampung mempunyai tiga jenis layanan terdiri dari
kelas bisnis, eksekutif dan royal. Keberadaan bus Damri diharapkan mampu
melayani kebutuhan pergerakan masyarakat secara aman, berkeselamatan,
nyaman, terjangkau, kesetaraan, dan keteraturan. Tujuan penelitian mengetahui
hasil kriteria pelayanan kinerja bus Damri saat ini dengan trayek Tanjung Karang
— Gambir selama masa pandemi Covid-19, mengetahui nilai dari setiap parameter

yang diukur sebagai acuan, dan memberikan rekomendasi hasil kriteria pelayanan.

Metode penelitian yang digunakan Deskriptif Kualitatif bersifat Eksploratif.
Data penelitian diambil berdasarkan jumlah armada Damri cabang Bandar
Lampung khusus kelas bisnis dan eksekutif dengan trayek Tanjung Karang -
Gambir. Pengumpulan data dengan cara observasi, survei data primer (survei
dinamis & statis), dan data skunder serta analisis data dengan cara memadukan
antara data kualitatif dan data kuantitatif. Hasil pengolahan data setiap parameter
yang diukur dideskripsikan menggunakan tabel indikator kinerja angkutan umum

bersumber dari Dirjen Perhubungan Darat berupa kriteria kinerja angkutan umum.

Berdasarkan analisis menunjukkan bahwa kriteria tingkat kinerja pelayanan
operasional bus Damri dengan trayek Tanjung Karang — Gambir selama masa
pandemi Covid-19 kelas bisnis dan eksekutif adalah sama dengan kriteria BAIK
dan akumulatif nilai 20. Rekomendasi yang diberikan agar mempertahankan
kinerja operasional angkutan yang sudah baik dan meningkatkan kinerja
operasional angkutan yang kategorinya dinilai masih kurang maupun sedang

dengan cara Pull Strategy.

Kata kunci: Tingkat Pelayanan, Evaluasi Kinerja Angkutan Umum, Damri.
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ABSTRACT

Damri Bandar Lampung Branch has three types of services, consisting of
business class, executive, and royal. The existence of the Damri bus is expected
to be able to serve the needs of people's movements in a safe, secure, comfortable,
affordable, equal and orderly manner. The purpose of the study was to find out
the results of the current Damri bus performance criteria on the Tanjung Karang—
Gambir route during the COVID-19 pandemic, to find out the value of each
parameter measured as a reference, and to provide recommendations for the

results of service criteria.

The research method used is descriptive qualitative exploratory. The
research data was taken based on the number of Damri fleets at the Bandar
Lampung branch specifically for business and executive classes on the Tanjung
Karang-Gambir route. collecting data by means of observation; surveys of primary
data (dynamic and static surveys); and secondary data; and data analysis by
combining qualitative and quantitative data. The results of data processing for each
measured parameter are described using a table of public transport performance
indicators sourced from the Director General of Land Transportation in the form of

public transport performance criteria.

Based on the analysis, it shows that the criteria for the operational service
level of the Damri bus on the Tanjung Karang—Gambir route during the COVID-19
pandemic for business and executive classes are the same as the GOOD criteria
and have an accumulative value of 20. Recommendations are given to maintain
good transportation operational performance and improve transportation
operational performance in those categories that are considered to be lacking or

moderate by means of the Pull Strategy.

Keywords: Level of Service, Evaluation of Public Transportation, Damri.
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