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INTISARI

Kabupaten Mojokerto memiliki angkutan umum pedesaan yang berperan
penting dalam mobilitas harian masyarakat. Berdasarkan Peraturan Bupati
Mojokerto Nomor 42 Tahun 2009, terdapat 5 trayek angkutan umum pedesaan
yang resmi beroperasi, namun sejak pandemi COVID-19, hanya 3 trayek yang
masih aktif, termasuk trayek Mojosari-Pacet. Masalah utama yang dihadapi
adalah kurangnya informasi yang jelas mengenai jadwal keberangkatan dan
kedatangan, serta penurunan jumlah penumpang yang berdampak negatif pada
load factor dan frekuensi angkutan. Penelitian ini bertujuan mengidentifikasi
kondisi eksisting pelayanan angkutan trayek Mojosari-Pacet dan memberikan
rekomendasi untuk meningkatkan kinerja pelayanan. Hasil penelitian
menunjukkan bahwa beberapa indikator kinerja operasional, seperti waktu
perjalanan 3 menit/km dan kecepatan 20,03 km/jam, telah memenuhi standar.
Namun, indikator lainnya seperti waktu pelayanan 11 jam, headway 33,03 menit,
dan frekuensi 2 kendaraan/jam masih dinilai kurang. Berdasarkan analisis
permintaan aktual dari 10 zona, diperlukan 6 kendaraan untuk memenubhi
kebutuhan penumpang di rute Mojosari-Pacet. Rencana peningkatan kinerja
operasional mencakup pengurangan jumlah kendaraan dari 8 menjadi 6,
peningkatan kecepatan operasi menjadi 30 km/jam, serta penyesuaian waktu
headway menjadi 7 menit dengan frekuensi 9 kendaraan per siklus. Rekomendasi
ini diharapkan dapat meningkatkan kualitas layanan angkutan pedesaan di trayek
Mojosari-Pacet dan memenuhi kebutuhan masyarakat akan transportasi yang

lebih efektif dan efisien

Kata Kunci: Evaluasi Pelayanan, Angkutan Pedesaan, Mojosari-Pacet,

Kinerja Opersional, Permintaan Potensial
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ABSTRACT

Mojokerto Regency relies on rural public transportation to support daily
mobility. According to Mojokerto Regent Regulation No. 42 of 2009, there are
officially 5 rural transportation routes; however, since the COVID-19 pandemic,
only 3 routes remain operational, including the Mojosari-Pacet route. The primary
issues faced include unclear information regarding departure and arrival
schedules, as well as a decline in the number of passengers, negatively impacting
the load factor and transportation frequency. This study aims to identify the
existing service conditions of the Mojosari-Pacet rural transportation route and
provide recommendations to improve service performance. The results indicate
that some operational performance indicators, such as a travel time of 3
minutes/km and a speed of 20.03 km/h, meet the standards. However, other
indlicators, such as service time of 11 hours, a headway of 33.03 minutes, and a
frequency of 2 vehicles per hour, are still considered inadequate. Based on actual
demand analysis from 10 zones, 6 vehicles are needed to meet passenger needs
on the Mojosari-Pacet route. The proposed operational performance
improvements include reducing the number of vehicles from 8 to 6, increasing
the operational speed to 30 kmy/h, and adjusting the headway to 7 minutes with
a frequency of 9 vehicles per cycle. These recommendations aim to enhance the
quality of rural transportation services on the Mojosari-Pacet route and better

meet the community’s needs for more effective and efficient transportation.

Keywords: Service Evaluation, Rural Transport, Mojosari-Pacet,

Operational Performance, Potential Demand
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