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INTISARI

Cikarang telah mengalami perkembangan pesat seiring dengan
pertumbuhan sektor industri. Perkembangan sektor industri di Cikarang
menimbulkan antara lain : kemacetan, polusi udara, dan banjir. Upaya untuk
mencegah terjadinya kemacetan dengan menggunakan transportasi publik.
Angkutan Kota K17 Trayek (Cikarang-Cibarusah) merupakan salah satu alat
transportasi. Permasalahan Angkot K17 biaya tarif tidak sesuai dengan tarif dishub,
waktu tunggu yang terlalu lama, kondisi tidak laik, dan tidak nyaman saat naik
kendaraan. Perlu dilakukan kajian penelitian untuk mengatasi permasalahan
Angkot K17 Trayek (Cikarang-Cibarusah). Tujuan penelitian adalah mengevaluasi
kinerja operasional dan kelayakan tarif angkutan kota K17 trayek Cikarang-
Cibarusah. Metode analisis data yang digunakan untuk menghitung kinerja
operisional berdasarkan SK Direktorat Jenderal Perhubungan Darat No 687 tahun
2002 dan analisis Biaya Operasional Kendaraan (BOK) berdasarkan Keputusan
Menteri Perhubungan Nomor 251 Tahun 2022. Hasil evaluasi kinerja operasional
ditemukan bahwa beberapa aspek sudah memenuhi standar seperti kecepatan
perjalanan namun /oad factor, headway, waktu tunggu masih perlu diperbaiki.
Hasil perhitungan biaya operasional kendaraan (BOK) usulan tarif yang sesuai
sebesar Rp 144,-. Solusi penanganan Angkot K17 Trayek (Cikarang-Cibarusah)
untuk load factor perlu ada pengurangan 2 armada, headway perlu ditambah
menjadi 4,2 menit agar bisa melayani kebutuhan angkutan ditrayek tersebut.

Kata Kunci : Angkutan Kota, Kinerja Operasional, Biaya Operasional Kendaraan,
Cikarang-Cibarusah



ABSTRACT

Cikarang has experienced rapid development along with the growth of the
industrial sector. The development of the industrial sector in Cikarang causes,
among others: congestion, air pollution, and flooding—efforts to prevent
congestion by using public transport. Angkutan Kota K17 route (Cikarang-
Cibarusah) is one of the means of transport. The problem with Angkot K17 is that
the fare is not in accordance with the district transport tariff, the waiting time is
too long, the condition is not good, and it is not comfortable when riding the
vehicle. It is necessary to conduct a research study to overcome the problems of
the Angkot K17 Route (Cikarang-Cibarusah). The purpose of the study was to
evaluate the operational performance and feasibility of the K17 city transport fare
on the Cikarang-Cibarusah route. The data analysis method used to calculate
operational performance is based on the Decree of the Directorate General of Land
Transportation No. 687 of 2002 and the analysis of Vehicle Operating Costs (BOK)
based on the Decree of the Minister of Transportation No. 251 of 2022. The results
of the operational performance evaluation found that some aspects have met the
standards such as travel speed but load factor, headway, and waiting time still
need to be improved. The results of the calculation of vehicle operating costs (BOK)
propose an appropriate tariff of Rp 144. The solution for handling Angkot K17
Route (Cikarang-Cibarusah) for load factor needs to be reduced by 2 fleets,
headway needs to be increased to 4.2 minutes in order to serve the passengers.

Keywords: City Transport, Operational Performance, Vehicle Operating Costs,
Cikarang-Cibarusah



