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INTISARI

Penelitian ini bertujuan untuk mengevaluasi kinerja operasional Angkutan
Perkotaan trayek AMH (Arjosari-Mergosono-Hamid Rusdi) di Kota Malang.
Evaluasi dilakukanberdasarkan aspek headway, waktu tempuh, waktu pelayanan,
waktu tunggu, faktor muat, frekuensi, dan kecepatan. Analisis juga mencakup
biaya operasional kendaraan (BOK) dan rekomendasi untuk meningkatkan
kinerja operasional. Hasil penelitian menunjukkan bahwa kinerja operasional
Angkot pada trayek AMH belum memenuhi semua standar minimum yang
ditetapkan oleh Direktorat Jenderal Perhubungan Darat. Frekuensi dan faktor
muat tidak memenuhi standar pada hari kerja maupun akhir pekan.Waktu tunggu,
waktu antara, kecepatan memenuhi standar pada hari kerja maupun akhir
pekan. Analisis BOK menunjukkan bahwa biaya operasional Angkot pada trayek
AMH adalah Rp 487 per km. Tarif yang diusulkan sebesar Rp.7.391,-.
Berdasarkan hasil analisis, beberapa rekomendasi diajukan untuk meningkatkan
kinerja operasional Angkot pada trayek AMH. Rekomendasi tersebut meliputi :
Pengurangan jumlah armada yang beroperasi di trayek AMH, mengurangi
headway, mengoptimalkan rute, meningkatkan kualitas layanan.

Kata Kunci: angkutan perkotaan, kinerja operasional, biaya operasional
kendaraan



ABSTRACT

This study aims to evaluate the operational performance of the city transportation
on the AMH route (Arjosari-Mergosono-Hamid Rusdi) in Malang City. The evaluation
is based on the aspects of headway, travel time, service time, waiting time, load
factor, frequency, and speed. The analysis also includes the operational cost of
vehicles (BOK) and recommendations for improving operational performance.
The results of the study show that the operational performance of the Angkot on
the AMH route has not met all the minimum standards set by the Directorate
General of Land Transportation. Frequency and load factor do not meet standards both
on weekdays and weekends. Waiting time, intermediate time and speed meet
standards on weekdays andholidays. BOK analysis shows that the operational costs
for public transportation on the AMH route are IDR 487 per km. The proposed tariff is
Rp. 7,391,-. Based on the results of the analysis, several recommendations are
proposed to improve the operational performance of public transportation on the
AMH route. These recommendations include: Reducing the number of fleets
operating on the AMH route, reducing headway, optimizing routes, improving service
quality.

Keywords: urban transportation, operational performance, vehicle operating
costs
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