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INTISARI 

 

Angkutan perkotaan di kabupaten Banyumas belum memenuhi tuntutan 

publik akan sarana transportasi yang baik. Sehingga, pemerintah Kabupaten 

Banyumas menghadirkan Trans Banyumas guna mewujudkan sistem 

angkutan umum yang memberikan pelayanan berkualitas. Berdasarkan data  

PT. Banyumas Raya Transportasi tahun 2023, koridor I memiliki jumlah 

penumpang yang sepi dibandingkan koridor lain dan load factor rendah. Selain 

itu, berdasarkan penelitian relevan jarak antar halte pada koridor I relatif 

masih jauh dan kurang fleksibel. Sehingga diperlukan kajian evaluasi kinerja 

pelayanan Trans Banyumas Koridor I. 

Evaluasi kinerja pelayanan Trans Banyumas Koridor I merujuk pada PM 

Nomor 27 Tahun 2015 Tentang Standar Pelayanan Minimal Angkutan Massal 

Berbasis Jalan. Penelitian menggunakan dua metode yaitu metode Importance 

Performance Analysis (IPA) dan metode Customer Satisfaction Index (CSI). 

Data primer diperoleh dari penyebaran kuesioner pada pengguna Trans 

Banyumas Koridor I dengan jumlah sampel penumpang sebesar 100 

responden.   

Hasil analisis Kinerja Pelayanan Trans Banyumas pada Koridor I 

menggunakan Metode Importance Performance Analysis (IPA) memiliki 

tingkat kesesuaian sebesar 95,71% dengan kategori puas dan Metode 

Customer Satisfaction Index (CSI) memiliki nilai sebesar 79,94% dengan 

kategori puas. Terdapat 5 indikator yang dominan untuk perbaikan pelayanan 

meliputi aspek keselamatan, aspek kenyamanan, aspek keterjangkauan, dan 

aspek kesetaraan. Berdasarkan kajian penelitian,  rekomendasi untuk 

meningkatkan kinerja pelayanan Trans Banyumas  Koridor I yaitu meliputi 

sumber daya manusia, fasilitas di dalam bus, dan fasilitas halte. 

Kata Kunci : Trans Banyumas, Kinerja Pelayanan, Metode Importance 

Performance Analysis (IPA), Metode Customer Satisfaction Index (CSI)
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ABSTRACT 

Urban transportation in Banyumas Regency has not met the public 

demand for good transportation facilities. Thus, the Banyumas Regency 

government presents Trans Banyumas to realize a public transport system that 

provides quality services. Based on data from PT Banyumas Raya 

Transportation in 2023, corridor I has a low number of passengers compared 

to other corridors and a low load factor. In addition, based on relevant 

research, the distance between stops on corridor I is relatively far and less 

flexible. So it is necessary to evaluate the performance of Trans Banyumas 

Corridor I services. 

The evaluation of Trans Banyumas Corridor I service performance refers 

to PM Number 27 of 2015 concerning Minimum Service Standards for Road-

Based Mass Transportation. The research used two methods, namely the 

Importance Performance Analysis (IPA) method and the Customer Satisfaction 

Index (CSI) method. Primary data was obtained by distributing questionnaires 

to Trans Banyumas Corridor I users with a passenger sample size of 100 

respondents.   

The results of the analysis of Trans Banyumas Service Performance in 

Corridor I using the Importance Performance Analysis (IPA) Method have a 

suitability level of 95.71% with a satisfied category and the Customer 

Satisfaction Index (CSI) Method has a value of 79.94% with a satisfied 

category. There are 5 dominant indicators for service improvement including 

safety aspects, comfort aspects, affordability aspects, and equality aspects. 

Based on the research study, recommendations for improving the performance 

of Trans Banyumas Corridor I services include human resources, bus facilities, 

and bus stop facilities. 

Keywords : Trans Banyumas, Service Performance, Importance Performance 

Analysis (IPA) Method, Customer Satisfaction Index (CSI) Method.  


