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INTISARI

Permasalahan angkutan kota di Kabupaten Purbalingga, khususnya Trayek
1 Bobotsari yang melayani daerah industri rambut di Jalan Ahmad Yani.
Permasalahan utama yang diidentifikasi adalah kurang optimalnya kinerja
operasional dan pelayanan angkutan kota, yang seringkali tidak mencukupi
kebutuhan karyawan pada jam sibuk, terutama saat pulang kerja. Fokus penelitian
ini berada di tiga perusahaan rambut besar : PT Indokores Sahabat, PT Boyang
Industrial, dan PT Yuro Mustika. Tujuan penelitian ini adalah untuk menentukan
frekuensi jumlah angkutan kota yang diperlukan untuk memenuhi permintaan
karyawan serta untuk mengetahui tingkat pelayanannya. Pengambilan data
menggunakan 3 metode, yaitu survei dinamis (dalam kendaraan), survei statis
(ruas jalan) dan wawancara penumpang melalui kuisioner. Penelitian dilakukan
melalui observasi lapangan yang meliputi survei di jam sibuk pagi (keberangkatan
karyawan) dan jam sibuk sore (kepulangan karyawan) serta penyebaran kuesioner
pelayanan angkutan kota dengan sampel 30 responden. Hasil penelitian
menunjukkan bahwa kinerja operasional angkutan kota berada pada kategori
sedang-baik secara keseluruhan, namun nilai /oad factor pada jam sore (Terminal
Purbalingga-Terminal Bobotsari) tergolong kurang dengan nilai 108,64%. Dari sisi
pelayanan, nilai indeks kepuasan pengguna sebesar 74,74% menunjukkan tingkat
kepuasan "puas" berdasarkan kriteria penilaian Customer Satisfaction Index (CSI).
Rekomendasi yang diajukan meliputi peningkatan fasilitas di dalam angkutan,
seperti kenyamanan dan keamanan, serta penjadwalan kepulangan karyawan di
ketiga industri tersebut dengan menghitung kebutuhan angkutan Trayek 1 untuk
meningkatkan mobilitas karyawan dan efisiensi operasional. Implementasi
rekomendasi ini diharapkan dapat mengoptimalkan penyediaan angkutan kota dan
meningkatkan kepuasan pengguna secara keseluruhan.

Kata Kunci : Angkutan Kota, Kinerja Operasional, CSI, Industri Rambut



ABSTRAK

The problem of city transportation in Purbalingga Regency, especially Trayek
1 Bobotsari which serves the hair industry area on Jalan Ahmad Yani. The main
problem identified is the less-than-optimal operational performance and service of
city transportation, which often does not meet the needs of employees during peak
hours, especially when going home from work. The focus of this research was on
three large hair companies: PT Indokores Sahabat, PT Boyang Industrial, and PT
Yuro Mustika. The objective of this research is to determine the frequency of urban
transportation needed to meet employee demand and to assess its service level.
Data collection was carried out using three methods: dynamic surveys (inside
vehicles), static surveys (on road segments), and passenger interviews through
questionnaires. The research was conducted through field observations that
included in the morning peak hour (employee departure) and afternoon peak hour
(employee return) as well as the distribution of city transportation service
questionnaires with a sample of 30 respondents. The results showed that the
operational performance of city transportation was in the medium-good category
overall, but the load factor value in the afternoon hours (Terminal Purbalingga-
Terminal Bobotsari) was classified as less with a value of 108.64%. In terms of
service, the user satisfaction index value of 74.74% indicates a "satisfied” level of
satisfaction based on the Customer Satisfaction Index (CSI) assessment criteria.
The proposed recommendations include improving facilities in transportation, such
as comfort and safety, as well as scheduling the return of employees in the three
industries by calculating the needs of Route 1 transportation to improve employee
mobility and operational efficiency. Implementation of these recommendations is
expected to optimize the provision of city transport and improve overall user
satisfaction.

Keywords: City Transportation, Performance, CSI1, Hair Industry
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