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INTISARI

Pariwisata adalah sektor ekonomi yang penting dan berkembang pesat di dunia.
Pada September 2023, kontribusi pariwisata terhadap PDB meningkat menjadi
3,83% dari sebelumnya 3,6%. Potensi destinasi pariwisata di Tegal sangat besar
untuk dikembangkan, didukung oleh infrastruktur transportasi yang baik dan akses
informasi yang mudah. Dalam penelitian sebelumnya, dikembangkan teknologi
informasi berbasis website untuk memberikan informasi yang jelas, efektif, dan
mudah diakses. Untuk mendukung perencanaan angkutan wisata di Kota Tegal,
telah dibuat sistem informasi berbasis website yang memudahkan masyarakat
dalam mendapatkan informasi dan merencanakan perjalanan mereka.
Pengembangan sistem ini menggunakan metode waterfal/l dan menghasilkan
Sistem Informasi Angkutan Wisata Tegal Guci (SIACI). Perancangan aplikasi
dilakukan melalui lima tahap: analisis kebutuhan, desain, implementasi, evaluasi,
dan pemeliharaan. Tahap analisis kebutuhan melibatkan distribusi kuesioner
kepada 393 responden yang merupakan sampel dari populasi wisatawan di
berbagai lokasi wisata. Sebelum distribusi, kuesioner telah diuji validitas dan
reliabilitasnya menggunakan SPSS, dan hasilnya menunjukkan 20 pertanyaan valid
dan reliabel secara keseluruhan. Perancangan aplikasi dituangkan dalam use case
diagram, activity Diagram, dan desain antarmuka website baru, kemudian
diimplementasikan dengan menggunakan perangkat lunak Visual Studio Code.
Pengujian aplikasi dilakukan menggunakan uji blackbox dan uji usability. Uji
blackbox dengan Teknik equivalence partitioning menunjukkan bahwa 84% hasil
uji sesuai dengan skenario yang telah dirancang sebelumnya. Uji usability
menggunakan Teknik System usability Testing (SUS) menghasilkan nilai rata-rata
78, yang berada di kategori B berdasarkan percentile rank. Dengan demikian,
implementasi SIACI diharapkan dapat meningkatkan pengalaman wisata
masyarakat di Tegal melalui informasi yang lebih terstruktur dan mudah diakses.

Kata kunci: perencanaan, angkutan wisata, website
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ABSTRACT

Tourism is an important and rapidly growing economic sector in the world. In
September 2023, tourism's contribution to GDP increased to 3.83% from the
previous 3.6%. The potential of tourism destinations in Tegal is very large to
be developed, supported by good transportation infrastructure and easy
access to information. In previous research, website-based information
technology was developed to provide clear, effective, and easily accessible
information. To support the planning of tourist transportation in Tegal City, a
website-based information sistem has been created that makes it easier for
people to get information and plan their trips. This sistem development used
the waterfall method and resulted in the Tegal Guci Tourism Transportation
Information Sistem (SIACI). The application design was conducted through
five stages: needs analysis, design, implementation, evaluation, and
maintenance. The needs analysis stage involved the distribution of
questionnaires to 393 respondents who were a sample of the tourist
population at various tourist sites. Before distribution, the questionnaire was
tested for validity and reliability using SPSS, and the results showed that all
20 questions were valid and reliable. The design of the application is outlined
in the use case diagram, Activity Diagram, and Interface design of the new
website, then implemented using Visual Studio Code software. Application
testing was conducted using black box tests and usability tests. Blackbox tests
using the equivalence partitioning technique showed that 84% of the test
results were by the previously designed scenario. The Usability test using the
System usability Testing (SUS) technique resulted in an average score of 78,

which is in category B based on percentile rank. Thus, the implementation of
SIACI is expected to improve people’s tourism experience in Tegal through
more structured and accessible information.

Keywords. planning, tourist transportation, website
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