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INTISARI

Kemajuan teknologi secara global dalam era globalisasi terus
mengalami kemajuan. Selain itu, sekarang segala kebutuhan kita dapat
diakses dengan mudah termasuk dalam hal teknologi transportasi. Salah satu
moda transportasi umum yang sudah beroperasi di Surabaya adalah
Suroboyo Bus. Fasilitas yang ditawarkan Suroboyo Bus yaitu pegangan
tangan penumpang (Aandgrip). Namun, pada kenyataannya pegangan
tangan penumpang (Aandgrip) dirasa kurang ergonomi, banyak penumpang
Suroboyo Bus yang mengeluhkan ketidaknyamanan dalam penggunaan

pegangan tangan penumpang (Aandgrip) tersebut.

Penulis telah melakukan penelitian dengan menyebarkan kuesioner,
dimana responden penelitian ini adalah penumpang Suroboyo Bus yang
dibagi menjadi 2 kategori yaitu pelajar/mahasiswa dan masyarakat umum.
Dari 30 responden, 40% responden berpotensi mengalami cidera dengan
level resiko rendah dan 60% responden berpotensi mengalami cidera
dengan level resiko sedang. Penelitian dilakukan dengan menggunakan
metode Rapid Upper Limb Assesment (RULA) dan di simulasikan
menggunakan software jack. Hasil akhir Rapid Upper Limb Assesment
(RULA) yaitu 4 dan 5, nilai skor 4 termasuk dalam resiko rendah dan
kemungkinan perlu diadakan perubahan. Sedangkan, nilai skor 5 termasuk
dalam resiko sedang, dimana perlu dilakukan investigasi lebih lanjut dan

dilakukan perubahan segera mungkin.

Suroboyo Bus diharapkan dapat mengembangkan pegangan tangan
penumpang (Aandgrip) agar tinngi tali handgrip dapat di adjust sesuai
dengan tinggi penumpang Suroboyo Bus dan tingkat kenyamanan mereka
dan genggaman pegangan tangan penumpang (handgrip) dapat disesuaikan
dengan bentuk jari manusia serta genggaman dilapisi dengan busa agar
meminimalisir adanya keluhan atau cidera seperti keram otot, kesemutan,

dan kebas.

Kata Kunci : Rapid Upper Limb Assesment (RULA), Handgrip Suroboyo Bus,

Ergonomi.
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ABSTRACT

Technological advances around the world continue to develop in the
era of globalization. In addition, now all our needs, including in terms of
transportation technology, can be accessed easily. One of the modes of
public transportation that has been operating in Surabaya is Suroboyo BUS.
Facdilities offered by Suroboyo Bus include passenger handgrip. However, this
handrail is considered less ergonomic, so many Suroboyo Bus passengers

complain of inconvenience in use.

The author has conducted research by distributing questionnaires to
Suroboyo Bus passengers, which are divided into two categories, namely
students and the general public. Of the 30 respondents, 40% had the
potential to experience a low-risk injury, while 60% had the potential to have
an injury with a moderate risk. This study used the Rapid Upper Limb
Assessment (RULA) method and was simulated using Jack software. The final
results of the RULA show values of 4 and 5, where the value of 4 is included
in low risk and may require change, while the value of 5 is included in

medium risk and requires further investigation and immediate change.

Suroboyo Bus is expected to develop a passenger handgrip so that the
height of the handgrip strap can be adjusted to the height of the passenger,
and the comfort level and grip of the handle can be adjusted to the shape of
the human finger. In addition, handrails should be coated with foam to
minimize complaints or injuries such as muscle cramps, tingling, and

numbness.

Keyword : Rapid Upper Limb Assesment (RULA), Handgrip Suroboyo Bus,

Ergonomic.
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