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Laporan Magang I kami susun sebagai salah satu bagian dari tugas akhir 

kami selama menjalani magang di Terminal Tipe A Patria Blitar. Dalam 
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bantuan dari semua pihak. Kami ingin mengucapkan terima kasih yang sebesar-

besarnya kepada: 

1. Bapak I Made Suartika, ATD., M.ENG.SC selaku Direktur Politeknik 

Keselamatan Transportasi Jalan; 

2. Bapak Ethys Pranoto, M.T. selaku Ketua Program Studi Diploma III 

Teknologi Otomotif serta selaku dosen pembimbing PKP; 
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v 
 

DAFTAR ISI 

BAB I PENDAHULUAN .......................................................................................................... 1 

I.1 Latar Belakang ............................................................................................................ 1 

I.2 Tujuan ......................................................................................................................... 2 

I.3 Manfaat ...................................................................................................................... 3 

I.4 Ruang Lingkup ............................................................................................................ 3 

I.5 Waktu dan Tempat Pelaksanaan Magang .................................................................. 4 

I.6 Sistematika Penulisan Laporan ................................................................................... 5 

BAB II GAMBARAN UMUM ................................................................................................. 6 

II.1 Sejarah dan Perkembangan Lokasi Terminal Tipe A Patria Blitar .............................. 6 

II.1.1 Rute Angkutan Kota ........................................................................................... 6 

II.1.2 Rute Mobil Penumpang Umum (MPU) .............................................................. 7 

II.2 Profil Terminal Tipe A Patria Blitar ............................................................................ 7 

II.3 Kelembagaan ............................................................................................................. 9 

II.3.1 Struktur Organisasi ............................................................................................. 9 

II.3.2 Tugas dan Fungsi ................................................................................................ 9 

II.4 Metode Kegiatan ..................................................................................................... 13 

II.4.1 Bagan Alir ......................................................................................................... 13 

II.4.2 Pengumpuluan dan Analisi Data ...................................................................... 13 

II.4.3 Jadwal Kegiatan Magang 1 ............................................................................... 14 

BAB III SISTEM LAYANAN TERMINAL TIPE A PATRIA BLITAR .............................................. 15 

III.1 Administrasi Terminal Tipe A Patria ....................................................................... 15 

III.1.1 Standart Pelayanan(Komitmen Pelayanan) ..................................................... 15 

III.1.2 Mekanisme Prosedur Pelayanan ..................................................................... 16 

III.1.3 Penanganan Pengaduan .................................................................................. 19 

III.1.4 Indeks Kepuasan Masyarakat .......................................................................... 19 

III.2 Operasional Terminal Tipe A Patria ........................................................................ 24 

III.2.1 Sarana dan Prasarana Terminal Tipe A ............................................................ 24 

III.2.2 Prosedur Pelaksanaan Rampcheck ................................................................. 35 

III.2.3 Hasil Rampcheck ............................................................................................. 38 

BAB IV SISTEM MANAJEMEN KESELAMATAN DAN KESEHATAN KERJA ............................. 43 

IV.1 Definisi Manajemen Keselamatan dan Kesehatan Kerja ........................................ 43 

IV.2 Sistem Manajemen Keselamatan dan Kesehatan Kerja (SMK3) ............................ 43 

IV.3 Penerapan Manajemen Keselamatan dan Kesehatan Kerja (SMK3) di Terminal ... 45 



vi 
 

BAB V KESIMPULAN DAN SARAN ...................................................................................... 49 

V.1 Kesimpulan .............................................................................................................. 49 

V.2 Saran ........................................................................................................................ 51 

 

 

DAFTAR GAMBAR 

Gambar II. 1 Bagan Alir ..................................................................................................... 13 

Gambar II. 2 SOP Kedatangan Disabilitas dan Lansia ........................................................ 16 

Gambar II. 3 SOP Resepsionis ........................................................................................... 17 

Gambar II. 4 SOP Keberangkatan ...................................................................................... 18 

Gambar II. 5 SOP Kedatangan ........................................................................................... 18 

Gambar II. 6 Diagram Hasil Pelayanan .............................................................................. 20 

Gambar II. 7 Diagram Pelayanan Ketanggapan ................................................................. 21 

Gambar II. 8 Diagram Kecepatan Pelayanan ..................................................................... 22 

Gambar II. 9 Diagram Keamanan ...................................................................................... 23 

Gambar II. 10 Diagram Kemudahan Prosedur .................................................................. 24 

Gambar III. 1 SOP Kedatangan Disabilitas dan Lansia ....................................................... 16 

Gambar III. 2 SOP Resepsionis .......................................................................................... 17 

Gambar III. 3 SOP Keberangkatan ..................................................................................... 18 

Gambar III. 4 SOP Kedatangan .......................................................................................... 18 

Gambar III. 5 Diagram Hasil Pelayanan ............................................................................. 20 

Gambar III. 6 Diagram Pelayanan Ketanggapan ................................................................ 21 

Gambar III. 7 Diagram Kecepatan Pelayanan .................................................................... 22 

Gambar III. 8 Diagram Keamanan ..................................................................................... 23 

Gambar III. 9 Diagram Kemudahan Prosedur ................................................................... 24 

Gambar III. 10 Gedung Terminal ....................................................................................... 25 

Gambar III. 11 Ruang Administrasi .................................................................................... 26 

Gambar III. 12 Ruang Informasi ........................................................................................ 26 

Gambar III. 13 Parkir Motor .............................................................................................. 27 

Gambar III. 14 Parkir Mobil ............................................................................................... 27 

Gambar III. 15 Area Pengendapan .................................................................................... 28 

Gambar III. 16 Layout Terminal ......................................................................................... 28 

Gambar III. 17 Form Rampcheck ....................................................................................... 29 

Gambar III. 18 Surat Peringatan ........................................................................................ 30 

Gambar III. 19 Surat Tilang ................................................................................................ 30 

Gambar III. 20 Mushola ..................................................................................................... 31 

Gambar III. 21 Toilet .......................................................................................................... 31 

Gambar III. 22 Ruang Tunggu ............................................................................................ 32 

Gambar III. 23 Pojok Baca ................................................................................................. 32 

Gambar III. 24 Ruang Kesehatan ....................................................................................... 33 

Gambar III. 25 Loket Tiket Bus .......................................................................................... 33 

Gambar III. 26 Papan Perambuan Dalam Terminal ........................................................... 34 

Gambar III. 27 CCTV .......................................................................................................... 34 

https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160082
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160083
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160084
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160085
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160086
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160087
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160088
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160089
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160090
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160091
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160092
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160093
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160094
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160095
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160096
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160097
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160098
https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160099


vii 
 

Gambar III. 28 Pedoman Pelaksanaan .............................................................................. 36 

Gambar IV. 1 Alat Pemadam Api ....................................................................................... 45 

Gambar IV. 2 Kotak P3K ..................................................................................................... 47 

Gambar V. 1 Diagram Hasil Rampcheck ............................................................................ 50 

 

 

DAFTAR TABEL 

Tabel II.1 Jumlah Armada Kendaraan .................................................................................. 8 

Tabel II. 2 Struktur Organisasi ............................................................................................. 9 

Tabel III. 1 Rincian Kegiatan .............................................................................................. 36 

Tabel III. 2 Sampel Pelanggaran Hasil Ramcheck Minggu Pertama ................................... 38 

Tabel III. 3 Sampel Pelanggaran Hasil Ramcheck Minggu Kedua ...................................... 39 

Tabel III. 4 Sampel Pelanggaran Hasil Ramcheck Minggu Ketiga ...................................... 40 

Tabel III. 5 Sampel Pelanggaran Hasil Ramcheck Minggu Keempat .................................. 41 

 

https://d.docs.live.net/baf68b96e3de023f/Documents/LAPORAN%20PKP%201%20PATRIA%20BLITAR/LAP%20MAGANG%201%20PKP%20PATRIA%20FIX.docx#_Toc147160130

