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INTISARI

Coronavirus Disease merupakan virus Ribonucleic Acid (RNA) strain tunggal
positif yang menginfeksi bagian saluran pernafasan, ditandai dengan gejala berupa
batuk, demam dan sulit bernafas. Pemerintah kota semarang menerapkan
Pembatasan Kegiatan Masyarakat (PKM) untuk menekan persebaran pandemi
Covid-19. PKM di Kota Semarang mengakibatkan layanan operasional bus Trans
Semarang dibatasi dan jumlah penumpang mengalami penurunan sehingga terjadi
penurunan pendapatan yang akan berdampak pada sistem perawatan dan
perbaikan. Penelitian ini bertujuan untuk mengetahui dampak pandemi Covid-19
terhadap Rampcheck perawatan, perbaikan, jumlah penumpang dan operasional
layanan Bus Rapid Transit (BRT) Trans Semarang.

Menggunakan metode pengumpulan data primer yang diperoleh dari hasil
metode observasi lapangan, metode wawancara dan metode dokumentasi serta
pengumpulan data sekunder yang diperoleh dari pihak Trans Semarang berupa
layanan operasional bus sesudah dan sebelum pandemi Covid-189.

Hasil penelitian menunjukan bahwa selama pandemi tidak ada perubahan
pada proses maintenence, proses maintenence dilakukan dengan baik sesuai
berita acara pemeriksaan laik jalan. Pandemi Covid-19 mengakibatkan proses
storing tidak dilakukan secara maksimal karena pengadaan suku cadang tidak
selengkap seperti biasanya, Rampcheck armada Trans Semarang dilakukan secara
objektif dan tidak adanya 13 poin pengecekan yang terdapat pada Peraturan
Direktur Jendral Perhubungan Darat, Pandemi Covid-19 mengakibatkan jumlah
penumpang mengalami penurunan karena kebijakan pada kapasitas muatan
selama pandemi dengan mengurangi jumlah kursi dan Hand Grip serta pandemi
Covid-19 mengakibatkan operasional layanan Bus mengalami perubahan,
dilakukannya pengurangan jumlah trip perkoridor dan pengurangan rute

perjalanan.

Kata Kunci : Covid-19, Rampcheck, Perawatan, Perbaikan, Layanan Operasional
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ABSTRACT

Coronavirus Disease is a positive single strain RNA virus that infects the
respiratory tract, which is characterized by symptoms such as cough, fever and
difficulty breathing. The Semarang city government has implemented Community
Activity Restrictions (PKM) to suppress the spread of Covid-19. The implementation
of PKM in Semarang City Trans Semarang bus operational services are limited and
the number of passengers has decreased so that there will be a decrease in income
which will have an impact on the bus maintenance and repair system which in the
end the safety level will also be affected. This study aims to determine the impact
of Covid-19 on the maintenance, repair, number of passengers and the operation
of the Trans Semarang Bus Rapid Transit (BRT).

service with primary data collection methods obtained from the results of
field observation methods, interview methods and documentation methods as well
as secondary data collection. obtained from the Trans Semarang in the form of
bus operational services after and before Covid-19.

The results showed that during the pandemic there were no changes to
the maintenance process, the maintenance process was carried out properly
according to the minutes of roadworthiness inspections. The Covid-19 pandemic
resulted in the storage process not being carried out optimally because the
procurement of spare parts was not as complete as usual, the Rampcheck of the
Trans Semarang fleet was carried out objectively and the absence of 13 check
points contained in the Regulation of the Director General of Land Transportation,
the Covid-19 pandemic resulted in the number of passengers experiencing the
decrease due to the policy on load capacity during the pandemic by reducing the
number of seats and Hand Grips as well as the Covid-19 pandemic resulted in
changes to bus service operations, a reduction in the number of trips per corridor

and a reduction in travel routes.

Keywords: Covid-19, Rampcheck, Maintenance, Repair, Operational Service
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