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INTISARI

Kota Tegal memiliki sarana pelayanan transportasi berupa Terminal Bus
Penumpang salah satunya adalah Terminal Tipe A Kota Tegal yang termasuk salah
satu sarana pelayanan transportasi di Kota Tegal. Lokasi Terminal Tipe A Kota
Tegal berada di Kecamatan Tegal Barat yang merupakan kawasan jalur utama
sebagai perlintasan moda transportasi di Kota Tegal.

Rumusan masalah dalam penelitian redesain ruang tunggu Terminal Tipe
A Kota Tegal pada masa pandemic covid-19 yaitu tentang desain ruang tunggu
yang sesuai untuk Terminal Tipe A Kota Tegal pada masa pandemic covid-19 dan
perbandingan fasilitas dari desain ruang tunggu Terminal Tipe A Kota Tegal
sebelum dan sesudah diredesain.

Tujuan penelitian untuk memberikan rekomendasi desain fasilitas ruang
tunggu kepada pihak Terminal Tipe A Kota Tegal pada masa pandemic covid-19
dan mengetahui perbandingan fasilitas ruang tunggu Terminal Tipe A Kota Tegal
sebelum dan sesudah diredesain .

Berdasarkan hasil penilaian fasilitas Terminal Tipe A Kota Tegal memiliki 3
penilaian fasilitas yaitu penilaian fasilitas terminal berdasarkan tipe a memiliki nilai
persentase sebesar 14%, berdasarkan tingkat pelayanan memiliki nilai presentase
sebesar 22% dan berdasarkan zona pelayanan memiliki nilai presentase sebesar
18%. Dari ke 3 penilaian tersebut memperoleh hasil akhir dari kelengkapan fasilitas
di Terminal Tipe A Kota Tegal memiliki total nilai pembobotan sebesar 18% yang
berarti memiliki kriteria kelas Terminal Penumpang Tipe A Kelas 3. Maka dari itu,
perlu dilakukannya redesain ulang untuk meningkatkan nilai maksimal dari
kelengkapan fasilitas yang ada di Terminal Tipe A Kota Tegal pada masa pandemic
covid-19.

Dari hasil penelitian ini terdapat 2 jenis desain yaitu desain 2 dimensi dan
3 dimensi yang membahas tentang pembuatan redesain fasilitas harus mengacu
pada pedoman yang telah ditentukan baik itu dalam penempatan lokasi fasilitas ,
kebijakan pembuatan ataupun ukuran fasilitas, desain bentuk interior,
kelengkapan fasilitas dan tingkat kenyamanan yang sudah ditentukan dalam
ergonomi serta tidak lupa pula Pada masa pandemic covid-19 terminal harus
menerapkan sistem protokol kesehatan yang sudah dianjurkan oleh kementrian
kesehatan seperti menjaga jarak (social distancing), adanya fasilitas hAandsanitizer,
sterilisasi barang seperti penyemprotan nano spray desinfectan dan pemberian
syarat bagi calon penumpang bus berupa surat keterangan negatif covid-19.

Kata Kunci : Fasilitas Terminal, Redesain, Ruang Tunggu, Pandemic Covid-19,
Terminal Kota Tegal
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ABSTRACT

Tegal City has transportation service facilities in the form of a Passenger Bus
Station, one of which is the Type A Bus Station of Tegal City which is one of the
transportation service facilities in Tegal City. The location of the Type A Bus Station
of Tegal City is in the District of West Tegal which is the main route area as a
transportation mode crossing in Tegal City.

The formulation of the problem in the research on redesigning the waiting
room of the Type A Bus Station of Tegal City during the Covid-19 pandemic, namely
about the design of an appropriate waiting room for the Type A Bus Station of
Tegal City during the Covid-19 pandemic and the comparison of facilities from the
design of the waiting room of the Type A Bus Station of Tegal City before and after
redesign.

The purpose of the study was to provide recommendations for the design of
waiting room facilities to the Type A Bus Station of Tegal Gity during the Covid-19
pandemic and to find out the comparison of the waiting room facilities of the Type
A Bus Station of Tegal City before and after the redesign.

Based on the results of the assessment of Type A Bus Station facilities, Tegal
City has 3 facility assessments, namely the assessment of terminal facilities based
on type a has a percentage value of 14%, based on service level has a percentage
value of 22% and based on service zones has a percentage value of 18%. From
the 3 assessments, the final result is that the completeness of the facilities at the
Type A Bus Station of Tegal City has a total weighting value of 18%, which means
it has the criteria for the Class A Type A Passenger Bus Station Class 3. Therefore,
it is necessary to redesign it to increase the maximum value of the completeness.
facilities at Bus Station Type A Tegal City during the covid-19 pandemic.

From the results of this study, there are 2 types of designs, namely 2
dimensional and 3 dimensional designs which discuss the making of facility
redesign, which must refer to the guidelines that have been determined, both in
the placement of facility locations, policies for making or facility sizes, interior
design, facilities completeness and comfort level. which has been determined in
ergonomics and do not forget that during the covid-19 pandemic the bus station
must implement a health protocol system that has been recommended by the
ministry of health such as social distancing, hand sanitizer facilities, sterilization of
goods such as spraying nano spray disinfectant and providing conditions for
prospective bus passengers in the form of a negative Covid-19 certificate.

Keywords: Bus Station Facilities, Redesign, Waiting Room, Covid-19 Pandemic,
Tegal City Bus Station
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