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INTISARI

Pemerintah Kota Madiun bersama Dinas Perhubungan Kota Madiun
menanggapi fenomena dan mulai memikirkan keselamatan pengguna
transportasi terutama pelajar dari kalangan SD, SMP, SMA di kota Madiun, salah
satunya memberikan pelayanan angkutan bus sekolah gratis (ASG), sebagai
salah satu alternatif dalam mengatasi permasalahan-permasalahan lalu lintas
yang terjadi di Kota Madiun. Penelitian ini bertujuan untuk mengetahui tingkat
efektifitas angkutan sekolah gratis (ASG) di Kota Madiun. Program angkutan
sekolah gratis (ASG) bertujuan supaya para pelajar tidak perlu membawa
kendaraan bermotor sendiri ke sekolah. Berdasarkan hasil penelitian menunjukan
bahwa dengan adanya angkutan bus sekolah gratis yang diberikan oleh Dinas
Perhubungan Kota Madiun dirasa cukup efektif dalam membantu siswa karena
bisa menghemat biaya transportasi, lebih on time, bisa belajar terlebih dahulu
sebelulm ada ulangan, aman dan nyaman serta bisa lebih sering berkomunikasi
dengan teman-temannya. Hanya saja harus lebih meningkatkan fasilitas yang
ada seperti tempat sampah di dalam bus serta penambahan armada bus karena
masih banyak siswa yang belum bisa menggunakan angkutan bus gratis karena

kurangnya armada.

Kata Kunci : Efektivitas, Pelayanan, Bus Sekolah Gratis
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ABSTRACT

The Madiun City Government together with the Madiun City Transportation Office
responded to the phenomenon and began to think about the safety of
transportation users, especially students from elementary, junior high, high
school in Madiun City, one of which is providing free school bus transportation
(ASG), as an alternative in overcoming problems traffic that occurs in Madiun
City. This study aims to determine the level of effectiveness of free school
transportation (ASG) in Madiun City. The free school transportation program
(ASG) aims to prevent students from having to bring their own motorized vehicle
to school. Based on the results of the research, it shows that the free school bus
transportation provided by the Madiun City Transportation Agency is considered
quite effective in helping students because it can save on transportation costs, is
more on time, can learn first before there are tests, is safe and comfortable and
can communicate more often with his friends. It's just that you have to further
improve existing facilities such as trash bins on the bus and increase the bus fleet
because there are still many students who cannot use free bus transportation

aue to a lack of a fleet.

Keywords: Effectiveness, Service, Free School Bus
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