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ABSTRAK 

 

Pandemi Covid-19 membuat masyarakat mengenal istilah AKB (Adaptasi 

Kebiasaan Baru) dimana masyarakat mulai beradaptasi kebiasaan baru dengan 

memakai masker, melakukan hidup bersih dengan mencuci tangan  dengan sabun 

atau hand sanitizer, menjaga jarak, dan sterilisasi fasilitas yang digunakan 

bersama pada sektor transportasi agar masyarakat merasa nyaman saat 

menggunakan moda transportasi bus Antar Kota Dalam Provinsi. Angkutan Antar 

Kota Dalam Provinsi merupakan angkutan yang salah satu rute Cirebon – Kuningan 

dengan panjang 32,6 km. Tujuan dari penelitian ini adalah untuk mengetahui 

kinerja pelayanan bus Antar Kota Dalam Provinsi, produktifitas angkutan umum 

dan solusi terkait dengan hasil evaluasi kinerja pelayanan angkutan bus pada masa 

pandemi covid-19. 

Dalam penelitian ini indikator yang dinilai yaitu load factor, headway, jarak 

tempuh, dan waktu tempuh. Dan juga indikator kepuasan pelayanan dengan 

menggunakan metode Importance-Performance Analysis dengan melalui 

pendekatan yaitu Realibility, Empathy, Responsivennes, Assurance, Tangibel. 

Indikator-indikator tersebut diperoleh dari hasil survei statis.  

Dari hasil evaluasi  standar pelayanan angkutan umum menurut Word Bank. 

Kinerja angkutan AKDP  tidak memenuhi standar yang ditetapkan.  

 

Kata Kunci : Covid-19, load factor, headway, Antar Kota Dalam Provinsi (AKDP) 

Service Quality. 
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ABSTRACT 

 

The COVID-19 pandemic has made people familiar with the term IMR 

(Adaptation of New Habits), where people are starting to adapt to new habits by 

wearing masks, living a clean life by washing their hands with soap or hand 

sanitizer, maintaining distance, and sterilizing facilities that are shared in the 

transportation sector so that people feel comfortable when using the Inter-City In-

Province bus transportation mode. Inter-City In-Province transportation is one of 

the transportation routes from Cirebon to Kuningan, with a length of 32.6 km. The 

purpose of this study was to determine the performance of inter-city bus services 

within the province, the productivity of public transportation and solutions related 

to the results of evaluating the performance of bus transportation services during 

the COVID-19 pandemic. 

In this study, the variables assessed were load factor, headway, mileage, 

and travel time. and also service satisfaction indicators using the Importance-

Performance Analysis method through the approach of realibility, empathy, 

responsiveness, assurance, and tangibel. These indicators are obtained from the 

results of a static survey. 

From the results of the evaluation of public transport service standards 

according to the Word Bank The performance of AKDP transportation does not 

meet the established standards. 

 

Keywords: COVID-19, load factor, headway, Inter-City Within Province (AKDP), 

Service Quality. 

 


