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INTISARI

Kabupaten Brebes, Jawa Tengah merupakan salah satu kabupaten yang
menjadi daerah industri. Banyak perubahan yang terjadi, pembangunan
infrastruktur semakin pesat setiap tahunnya. Pertumbuhan jumlah penduduk di
Kabupaten Brebes berakibat langsung terhadap meningkatnya jumlah kendaraan
umum dan permintaan angkutan pedesaan. Untuk mengetahui Kepuasan
penumpang di Kabupaten Brebes perlu dilakukan kajian penelitian terkait
kebutuhan angkutan pedesaan. Penelitian menganalisis penilaian penumpang,
tingkat kinerja operasional, dan memberikan rekomendasi untuk peningkatan
kinerja angkutan pedesaan trayek Brebes — Jatibarang. Penelitian menggunakan
metode penelitian deskriptif dengan pendekatan kuantitatif untuk mengetahui
kinerja angkutan pedesaan, untuk menilai kinerja pelayanan menggunakan
metode severity index dan kinerja operasional angkutan pedesaan menggunakan
indikator penilaian menurut Direktorat Jenderal Perhubungan Darat Nomor 687,
2002. Hasil penelitian menunjukkan bahwa kepuasan penumpang sebesar 63%
(baik) dan indikator jumlah operasi kendaraan sebesar 32% (kurang).
Rekomendasi yang diberikan dari hasil penelitian berupa peremajaan angkutan
yang berusia rata-rata mencapai 15 tahun dan penyesuaian jumlah angkutan yang
beroperasi berdasarkan Load Factor dan kinerja angkutan sesuai permintaan
masyarakat sehingga dapat mengurangi biaya operasional pada angkutan
pedesaan.
Kata Kunci: Angkutan Pedesaan, Kinerja Pelayanan, Kinerja Operasional, Severity

Index, Kepuasan Penumpang
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ABSTRACT

Brebes Regency, Central Java is one of the regencies that has become an
industrialized area. Many changes have occurred, infrastructure development is
increasing rapidly every year. Population growth in Brebes Regency has a direct
impact on the increasing number of public vehicles and demand for rural
transportation. To find out passenger satisfaction in Brebes Regency, it is
necessary to conduct research studies related to rural transportation needs. The
study analyzed passenger assessments, operational performance levels, and
provided recommendations for improving the performance of rural transport on
the Brebes - Jatibarang route. The study used descriptive research methods with
a quantitative approach to determine the performance of rural transport, to assess
service performance using the severity index method and operational performance
of rural transport using assessment indicators according to the Directorate General
of Land Transportation Number 687, 2002. The results showed that passenger
satisfaction was 63% (good) and the indicator of the number of vehicle operations
was 32% (less). Recommendations given from the results of the study in the form
of rejuvenation of transportation with an average age of 15 years and adjusting
the number of vehicles operating based on Load Factor and transportation
performance according to public demand so as to reduce operational costs on rural
transportation.

Keywords: Rural Transport Service Performance, Operational Performance,

Severity Index, Passenger Satisfaction
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