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ABSTRAK 

Tingginya angka pertumbuhan penduduk dan mobilitas di Provinsi Sumatra 

Utara, maka semakin besar pula kebutuhan akan adanya transportasi. Untuk 

memberikan pelayanan transportasi yang baik, angkutan umum harus mampu 

memberikan kinerja yang maksimal. Trans Metro Deli merupakan bentuk 

reformasi sistem angkutan umum dari kementerian perhubungan yang semula 

berbasis setoran menjadi sebuah sistem subsidi yang bernama Buy the Service 

atau pembelian pelayanan. Berdasarkan hal tersebut, evaluasi perlu dilakukan 

untuk meningkatkan kualitas pengoperasian pelayanan Trans Metro Deli. Metode 

yang dipakai pada evaluasi kinerja pelayanan untuk mengetahui hasil dari load 

factor, headway, waktu sirkulasi, dan kecepatan perjalanan mengacu pada SK 

Ditjend 687/2002, dan tingkat kepuasan penumpang dengan metode penilaian 

skala likert. Hasil kinerja pelayanan dari segi load factor untuk koridor 3 sebesar 

72,16% dan koridor 5 sebesar 44,83%. Nilai headway koridor 3 sebesar 4,12 

menit dan koridor 5 sebesar 3,44 menit. Waktu sirkulasi rata-rata koridor 3 

sebesar 1,52 jam dan koridor 5 sebesar 0,8 jam. Kecepatan perjalanan koridor 3 

sebesar 34,3 km/jam dan koridor 5 sebesar 20,7 km/jam . Hasil penilaian 

kepuasan penumpang dengan menggunakan skala likert didapatkan hasil rata - 

rata sebesar 84,2% dengan keterangan sangat puas terhadap fasilitas dan 

pelayanan yang diberikan. 

 

Kata kunci : Evaluasi, Pelayanan, Angkutan, Skala Likert 
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ABSTRACT 

The high rate of population growth and mobility in North Sumatra Province, the 

greater the need for transportation. To provide good transportation services, 

public transportation must be able to provide maximum performance. Trans 

Metro Deli is a form of reform of the public transportation system from the 

Ministry of Transportation, which was originally based on a deposit into a subsidy 

system called Buy the Service. Based on this, an evaluation needs to be done to 

improve the quality of the operation of the Trans Metro Deli service. The method 

used in evaluating service performance to determine the results of load factor, 

headway, circulation time, and travel speed refers to the Decree of the 

Directorate General of General Affairs 687/2002, and the level of passenger 

satisfaction with the likert scale rating method. The result of service performance 

in terms of load factor for corridor 3 is 72.16% and corridor 5 is 44.83%. The 

headway value for corridor 3 is 4.12 minutes and corridor 5 is 3.44 minutes. The 

average circulation time for corridor 3 is 1.52 hours and corridor 5 is 0.8 hours. 

Corridor 3 travel speed is 34.3 km/hour and corridor 5 is 20.7 km/hour. The 

results of the assessment of passenger satisfaction using the Likert scale 

obtained an average result of 84.2% with information being very satisfied with 

the facilities and services provided. 

 

Keywords: Evaluation, Service, Transportation, Likert Scale 

 

 

 

 

 

 

 

 

 


