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INTISARI 
 

Meningkatnya pergerakan aktivitas masyarakat yang menggunakan kendaraan 

pribadi maka sangat diperlukan sistem angkutan alternatif untuk mengurangi 

penggunaan kendaraan pribadi. Perum DAMRI sebagai salah satu BUMN penyedia 

jasa bus bandara di bandara Yogyakarta International Airport , penetapan tarif 

tentunya membutuhkan kebijakan yang baik sehingga tidak memberatkan 

penumpang dan tidak merugikan pihak pengelola. 

Tujuan penelitian untuk mengetahui karakteristik, Ability To Pay, Willingness To 

Pay  pengguna bus bandara DAMRI  serta mengevaluasi tarif berdasarkan Ability 

To Pay, Willingness To Pay, dan Biaya Operasional Kendaraan (BOK). 

Pengumpulan data dilakukan dengan cara observasi secara langsung, wawancara 

dan pembagian kuesioner dilokasi penelitian. Metode yang digunakan yaitu analisis 

perhitungan Ability To Pay dan Willingness To Pay serta perhitungan biaya 

operasional kendaraan (BOK) sesuai dengan KM 251 Tahun 2022. 

Hasil peneletian menunjukan karakteristik pengguna bus bandara DAMRI  rute YIA 

– Jogja 61,7% laki – laki dan 38,3% perempuan, usia antara 29 – 36 tahun 36,7% 

dan berprofesi Wirausaha 46,7% serta tujuan perjalanan kepentingan keluarga 

36,7%. Ability To Pay  sebesar Rp 116.413,00 dan Willingness To Pay sebesar Rp 

75.854,00 dengan tarif eksisting sebesar Rp 80.000,00. Perum DAMRI dapat 

menetapkan penyesuaian tarif baru yang dihitung berdasarkan Biaya Operasional 

Kendaraan (BOK) dan kondisi load factor , maka diperoleh tarif Break Even Point 

(BEP) sebesar Rp 69.004,00 dan tarif untung sebesar Rp 75.921,27. 

Kata Kunci: Ability to Pay,Willingness To Pay, Biaya Operasional Kendaraan, 

Tarif. 
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ABSTRACT 
 

The increasing movement of people's activities using private vehicles requires an 

alternative transportation system to reduce the use of private vehicles. Perum 

DAMRI, as one of the state-owned enterprises providing airport bus services at the 

Yogyakarta International Airport, certainly requires a good policy so that it is not 

burdensome for passengers and does not harm the management. 

The purpose of this study was to determine the characteristics of Ability To Pay 

and Willingness To Pay for DAMRI airport bus users and to evaluate tariffs based 

on Ability To Pay, Willingness To Pay, and Vehicle Operational Costs (VOC). Data 

collection was carried out through direct observation, interviews, and the 

distribution of questionnaires at the research location. The method used is an 

analysis of the calculation of Ability To Pay and Willingness To Pay as well as the 

calculation of vehicle operating costs (BOK) in accordance with KM 251 of 2022. 

The results of the research show that the characteristics of the DAMRI Airport bus 

users on the YIA-Jogja route are 61.7% male and 38.3% female, between the 

ages of 29 and 36 years, 36.7%, as entrepreneurs, 46.7%, and for family travel 

purposes, 36.7%. Ability To Pay IDR 116,413.00 and Willingness To Pay IDR 

75,854.00 with the existing rate of IDR 80,000.00 Perum DAMRI can set new tariff 

adjustments that are calculated based on Vehicle Operating Costs (VOC) and load 

factor conditions, so a break-even point (BEP) rate of IDR 69.004,00 and a profit 

rate of IDR 75.921,27 are obtained. 

Keywords: Ability to Pay, Willingness To Pay, Vehicle Operational Costs, Tariffs. 
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