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ABSTRAK 

Terdapat beberapa faktor yang menjadi alasan sepinya peminat angkutan 

umum, contohnya faktor kehandalan, kenyamanan, dan kebersihan kendaraan 

yang minim, angkutan yang sudah berusia tua masih beroperasi, hal ini menjadi 

faktor menurunnya jumlah pengguna angkutan umum saat ini. Penelitian ini 

bertujuan untuk menganalisis kondisi eksisting kinerja operasional angkutan 

umum, mengevaluasi kinerja pelayanan, memberikan rekomendasi guna 

meningkatkan kinerja operasional dan pelayanan.  

Penelitian berfokus pada trayek Tegal – Purwokerto. Penelitian 

menggunakan metode pengumpulan data dengan teknik analisis data kinerja 

operasional angkutan, stated preference dan analisis Biaya Operasional 

Kendaraan. Kondisi eksisting kinerja angkutan saat ini masih terdapat 5 indikator 

yang di nilai buruk seperti frekuensi, waktu antara (headway), waktu tunggu 

penumpang, faktor muat (load factor), jumlah kendaraan yang beroperasi 

(availability). Kinerja pelayanan dari angkutan juga di nilai masih buruk oleh 

penumpang. 

Berdasarkan hasil analisis, preferensi penumpang terhadap fasilitas 

angkutan umum Tegal – Purwokerto lebih condong memilih untuk mendapatkan 

fasilitas kursi untuk penumpang yang nyaman, AC dalam kondisi baik atau 

dingin, tarif sebesar Rp. 60.000, 1 jam sekali selalu ada angkutan yang siap 

berangkat, angkutan bersih, pintu dalam kondisi tertutup.  

 

Kata Kunci : Kinerja Operasional, Angkutan AKDP, Stated Preference, Biaya 

Operasional Kendaraan. 
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ABSTRACT 

Several factors are responsible for the lack of public transportation 

enthusiasts, for example, the reliability, comfort, and cleanliness of minimal 

vehicles and the fact that old transportation is still operating are factors in the 

decline in the number of public transportation users today. This study aims to 

analyze the existing conditions of public transport operational performance, 

evaluate service performance, and provide recommendations to improve 

operational and service performance. 

The research focused on the Tegal-Purwokerto route. The study used 

data collection methods with data analysis techniques for transit operational 

performance, stated preference, and Vehicle Operating Cost analysis. In the 

existing condition of transportation performance at this time, there are still 5 

indicators that are rated poor, such as frequency, headway, passenger waiting 

time, load factor, and number of vehicles operating (availability). The service 

performance of transportation is also rated as poor by passengers. 

Based on the results of the analysis, passenger preferences for Tegal-

Purwokerto public transportation facilities are more inclined to choose seat 

facilities for comfortable passengers, air conditioning in good or cold condition, 

tariffs of 60,000 IDR, transportation ready to depart once an hour, clean 

transportation, and doors in closed condition. 

 
 
Keywords : Operational Performance, AKDP Transportation,Stated Preference, 

Vehicle Operating Costs.


