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INTISARI 

Kementrian Perhubungan Republik Indonesia mengimplementasi program 

Buy The Service dengan menghadirkan Teman Bus salah satunya di Yogyakarta. 

Teman Bus yang beroperasi kerap sepi bahkan kadang tidak ada penumpang. Dari 

37 tempat pemberhentian yang ada, 27 diantara nya hanya menggunakan rambu 

bus stop tanpa pelindung. Penentuan tempat henti yang tidak sesuai minat 

penumpang mengakibatkan permasalahan sebab banyak masyarakat yang 

seharusnya menjadi target pengguna menjadi malas karena adanya kesulitan 

disaat memanfaatkan fasilitas yang ada sehingga perlu dilakukan penelitian terkait 

pelayanan kinerja dan prasarana. 

Jenis penelitian yang dilakukan merupakan penelitian deskriptif dengan 

pendekatan kuantitatif. Penelitian menggunakan metode Importance Performance 

Analisis (IPA) dengan teknik sampel Purposive Sampling, penarikan jumlah sampel 

menggunakan rumus Lemeshow didapatkan 100 responden. 

Pada pelayanan kinerja terdapat 8 atribut yang diukur. Atribut yang belum 

sesuai dengan standar pelayanan yaitu jumlah penumpang yang diangkut, load 

factor, dan headway  jam puncak. Atribut yang sudah sesuai dengan standar yang 

telah ditetapkan yaitu headway jam non puncak, waktu tunggu penumpang, rata-

rata kecepatan perjalanan, waktu sirkulasi kendaraan, ketersediaan angkutan, dan 

tingkat konsumsi BBM. Pelayanan prasarana memiliki 23 atribut pertanyaan. 

Atribut dalam kuadran I terdapat 8 pertanyaan yang menjadi prioritas perbaikan, 

atribut dalam kuadran II terdapat 6 pertanyaan yang harus dipertahankan, atribut 

dalam kuadran III terdapat 3 pertanyaan yang tidak perlu adanya perbaikan, 

atribut dalam kuadran IV terdapat 6 pertanyaan yang tidak perlu adanya 

perbaikan. 

Kata Kunci : Teman Bus, Importance Performance Analisis (IPA), Pelayanan 

Kinerja, pelayanan prasarana
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ABSTRACT 

The Ministry of Transportation of the Republic of Indonesia implemented the 

Buy The Service program by presenting Teman Bus, one of which was in 

Yogyakarta. Teman Bus that operate are often quiet, and sometimes there are no 

passengers. Of the 37 existing stops, 27 of them only use unprotected bus stop 

signs. The determination of stopping places that do not match the interests of 

passengers causes problems because many people who should be the target users 

become lazy because of difficulties when utilizing existing facilities, which means 

research needs to be carried out related to performance services and 

infrastructure. 

This type of research is descriptive research with a quantitative approach. 

This research uses the Importance Performance Analysis (IPA) method with an 

Purposive Sampling technique. The number of samples drawn using the Lemeshow 

formula obtained 100 respondents. 

In service performance, there are 8 attributes that are measured. Attributes 

that are not in accordance with service standards are the number of passengers 

transported, load factor, and peak hour headway. Attributes that are in accordance 

with predetermined standards are non-peak hour headway, passenger waiting 

time, average travel speed, vehicle circulation time, availability of transportation, 

and level of fuel consumption. Infrastructure services have 23 question attributes. 

Attributes in quadrant I: There are 8 questions that are priority improvements. 

Attributes in quadrant II: There are 6 questions that must be maintained. 

Attributes in quadrant III: There are 3 questions that do not need improvement. 

Attributes in quadrant IV: There are 6 questions that do not need improvement. 

Keywords : Teman Bus, Importance Performance Analysis (IPA), Performance 

Services, infrastructure services 


