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INTISARI

Angkutan kota nomor trayek D2 di Kota Cirebon salah satu trayek dengan
jarak terjauh, yaitu 22 kilometer, berdasarkan data Dinas Perhubungan Kota
Cirebon. Angkutan kota nomor trayek D2 memiliki jumlah armada terbanyak di
Kota Cirebon dengan total 67 armada yang beroperasi. Angkutan Kota D2
melewati beberapa sekolah termasuk SMKN 1 Kota Cirebon dan SMAN 4 Kota
Cirebon. Angkutan kota di Kota Cirebon perlu dinilai kualitas layanan, kepuasan
penumpang, dan menentukan upaya peningkatan kualitas pelayanannya.
Penelitian bertujuan untuk menilai kualitas layanan, kepuasan penumpang, serta
mencari upaya peningkatan kualitas angkutan kota trayek D2 di Kota Cirebon.
Pengumpulan data melalui metode survei on board terhadap 67 angkutan kota
trayek D2 dan survei responden sebanyak 251 penumpang angkot D2 dari siswa-
siswi SMKN 1 Kota Cirebon dan SMAN 4 Kota Cirebon. Metode penelitian
deskriptif kuantitatif, analisis data menggunakan metode scoring dan severity
index. Hasil penelitian menunjukkan nilai terendah layanan ditemukan pada
uraian peralatan pemecah kaca, peralatan pemadam kebakaran ringan, dan
fasilitas kesehatan dengan masing-masing nilai sebesar 0% (tidak baik). Nilai
kepuasan terendah terdapat pada variabel kenyamanan dengan nilai sebesar
14,7% (rendah) dan nilai tertinggi terdapat pada variabel atas kejahatan saat
berada dalam dengan nilai 64,9% (sedang). Upaya peningkatan nilai pelayanan
dan kepuasan penumpang dengan cara meningkatkan nilai pelayanan pada
variabel dengan nilai tidak baik dan cukup baik, nilai kepuasan penumpang
dengan cara meningkatkan nilai pelayanan pada variabel dengan tingkat

kepuasan rendah dan sedang.

Kata kunci : Angkutan kota, pelayanan, severity index, Scoring, Kota Cirebon.
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ABSTRAC

City transport route number D2 in Cirebon City is one of the routes with
the longest distance, which is 22 km, based on data from the Cirebon City
Transportation Office. City transport route number D2 has the largest number of
fleets in Cirebon City with a total of 67 operating fleets. City Transport D2 passes
several schools including SMKN 1 Cirebon City and SMAN 4 Cirebon City. City
transport in Cirebon City needs to be assessed for service quality, passengers’
satisfaction, and determined efforts to improve service quality. The study aims to
assess service quality, and passengers' satisfaction, and find efforts to improve
the quality of city transport route D2 in Cirebon City. Data collection through
survey method on board 67 city transport D2 routes and respondent survey as
many as 251 D2 angkot passengers from students of SMKN 1 Cirebon City and
SMAN 4 Cirebon City. Quantitative descriptive research method, data analysis
using scoring and severity index methods. The results showed that the lowest
value of service was found in the description of glass-breaking equipment, light
fire-fighting equipment, and health facilities with each value of 0% (not good).
The lowest satisfaction value is found in the comfort variable with a value of
14.7% (low) and the highest value is found in the variable on crime while inside
with a value of 64.9% (medium). Efforts to increase the value of services and
passenger satisfaction by increasing the value of services on variables with poor
and fair values, and passenger satisfaction value by increasing the value of

services on variables with low and moderate satisfaction levels.

Keyword: City transport, service, severity index, scoring, Cirebon City.
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