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INTISARI

Standar operasional Prosedur dan standar pelayanan minimal merupakan
Sebuah pedoman dalam pelaksanaan pekerjaan yang bersifat rutinitas dan mencakup
hal hal yang telah terstandarisasi, sehingga proses kegiatan yang dilaksanakan dapat
dijalankan secara berurutan, terarah, tersistematis, teratur dan produktif. Dalam
pengujian kendaraan bermotor standar operasional prosedur harus dilaksanakan agar
didapatkan hasil pemeriksaan yang akurat. Adapun pelaksanaan pengujian rem
kendaraan bermotor sekarang ini belum berjalan dengan optimal, Hal ini dikarenakan
belum efektifnya standar operasional prosedur pelaksanaan pengujian rem kendaraan
bermotor. Untuk itu, Penelitian ini dilakukan guna menghasilkan standar operasional
prosedur dan standar pelayanan minimalpengujian rem kendaraan bermotor yang
efektif sebagai pedoman dalam penguijian rem kendaraan bermotor sesuai dengan

Peraturan Mentri Nomor 133 tahun 2015 dan Keputusan Mentri Nomor 63 tahun 1993.

Kata Kunci : Standar Operasional Prosedur, Standar Pelayanan Minimal, Pengujian Rem

Kendaraan Bermotor
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ABSTRACT

Standard operational procedure and minimum service standards is a guideline
in the implementation of routine work and includes things that have been standardized,
so that the process of activities implemented can be executed sequentially, directed,
systematic, orderly and productive. In the operational standard motor vehicle testing
procedures must be implemented in order to obtain accurate inspection results. As for
the implementation of the brake testing of motor vehicles now has not been running
optimally, this is because it has not effective operational standards of the procedure of
motor vehicle brake testing. Therefore, this research is done in order to produce
standard operational procedures and service standards of the motor vehicle brake
testing effective as a guideline in the test of the brake motor vehicles in accordance

with the Law Law Number 133 year 2015 and decree number 63 year 1993.

Keywords: standard operational procedure, minimum service standards, motor vehicle

brake testing
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